O Amala

Department of Transfusion Medicine & Immunochaematology

Topic - Confidentiality & ethics
Trainer — Adv. Phinergeev Alapatt
Venue — Discussion Chamber

Time -—1lamto12.00pm

{Attendance list is herewith attached)

Agenda of Meeting;

The session focused on the paramount importance of confidentiality and ethics within
hospital environments, recognizing them as foundational elements of quality healthcare
provision. The session was carried out by Adv.Phinergeev, Assistant HR Manager and
Legal Advisor of Amala Hospital. The session underscored the significance of
safeguarding sensitive patient information to foster trust, facilitate open communication,
and ultimately enhance healthcare outcomes. Ethical considerations, including
autonomy, beneficence, and justice, were explored, highlighting their role in guiding
healthcare decision-making and addressing complex dilemmas. Practical strategies for
maintaining confidentiality, such as secure record-keeping systems and staff training,
were introduced to ensure compliance with privacy regulations and ethical standards.
The session also addressed the importance of obtaining informed consent and navigating
situations where disclosure may be warranted, while emphasizing the need for
"/ maintaining professional boundaries and managing conflicts of interest. By prioritizing
confidentiality and ethics, healthcare professionals contribute to a culture of integrity,
respect, and excellence in patient care. The session concluded by allowing participants to
ask questions and seek clarification on any aspects covered during the meeting
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