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Action Taken Report on Student Satisfaction Survey: 2024 - 2025
Batch: — 2021 MBBS Batch
Survey Conducted By: Internal Quality Assurance Cell (IQAC)
Purpose:
To assess student satisfaction regarding academic and residential facilities and to implement corrective measures

based on feedback received.

Key Issues Identified from Student Feedback
1. Request for extension of hostel curfew timings
2. Need to improve the quality of mess food to enhance overall campus life at Amala

Student Feedback / .
Issue Identified Action Taken Outcome / Impact

The matter was placed before the Hostel Committee.
Curfew timings were reviewed considering student safety,
academic requirements, and institutional discipline.
Controlled relaxation of curfew timings was implemented
on selected days and during academic activities with
appropriate monitoring.

Request for extension
of  hostel curfew
timings

Improved student satisfaction
while maintaining safety and
discipline

Feedback was forwarded to the Mess Committee and
Quality of mess food|catering contractor. Steps taken include periodic food
needs improvement to/quality inspections, menu revision, inclusion of student
enhance campus life representatives in mess committee meetings, and
reinforcement of hygiene and nutrition standards.

Improved food quality, hygiene,
and overall student well-being

Overall Impact
e Enhanced hostel life and student morale
s Improved campus living experience
e Positive influence on overall student satisfaction

Conclusion

The institution has taken timely and appropriate actions in response to the Student Satisfaction Survey feedback of
the 2021 MBBS Batch. Continuous monitoring and periodic review of hostel policies and mess services will be
carried out to ensure sustained improvement in student welfare and satisfaction.

Prepared By Verified By Approved By
M}U M
Dr. Neeraja. B Dr. Deepti Ramakrishnan Dr. Betsy Thomas
IQAC Co-Coordinator IQAC Coordinator IQAC Chairperson
Dr. BETSY THOMAS
MD, FRCOG, DNB, MICOG
PRINCIPAL

e of Medical Sciences (An Undertahwwaﬂbmﬁmsﬂ sc'ENCES

pegtaniversity of Health Sciences AccrebvbAIDA NAGARI TR ﬁ 5 55
ALCpedited & ISO 9001:2015 Certified, Amala Nagar P.O, Thrissur, era

). X304070 | Fax: +91 487 2307969 | urooncology@amalaims. org

plow uson L B O




