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CO\rER LETTER

/kaala lustltutc of Mcdlcal Sclcnccg
Amala nagar, Thrissur

It is with Ercat pleasure that we submit the commercial proposal for Nutanix HCI sotution
for a five year subscription modulc with supponing 3 node knovo appliances.

TIMENET SOLUTIONS PVT LTD, a leading network solution provider in South lndia, with
its inception in 2OO4, dclivers a portfolio of IT solutions and a.lso helps support complex scalabte
operations, by providing Customized Solutions, Expert Consultin& and Strategic tntegration. L€d
by our technolo$/ experts with market experience, we are handling all infrastructure solutions.

, ,We, an ISO 9001:2015 and ISO 27OO|;2O13 Certified Company ma.ke Organisations aware of
- ways to enhance the performance of their IT assets and to mecr and exceed their business

objecdves with the right solution considering confidentiality and s€curity of customer data. We
also help in simplifying and refining the process flow of an Organisation, to optimize and atign IT
infrastructure to generate the desired revenues.

We hold up the responsibility to instruct and support our clients, throughout all phases of
their projects from the "beginning' until the "end'. We strive hard ro build technical
competencies to provide the best and most updated service to our clients and accomplish
customer satisfaction.

If you decide to invest on the following request, we c:rn assure you tl:e rest that tbe
company and its offering a-fford consisrcnt performance, longevity and stability. Please let us
know if there is anything more that we can do to support your decision process. We look
forward to working with you on this project,

Finally, ifyou have any questions after reviewing this proposal please contact us.
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1: SERVICE AGREEMENT

This scn'iccs Agreement and thc scrvicc Levcl Agrecment ('sA-sLA" or the'Agreement") is

entcred on this days of 't8th November,2023 (the "Effective Date") by and betwccn:

1. Timenet Solutions Pvt Ltd , an individual establishment existing and organized

undcr thc larvs of India, having its registration number 7070239690 rvhosc principal

placc of busincss is locad atDoor no:27 /1L75, Dl, First Floor, Peters Enclave,

Pananrpilly Nagar P.O ,K<rhi,Kerala, India, 682036 (hereafter referred as the "Service

Provider"or "NAF') And

2. Amala Institute Of lVledical Sciences , existing and organized under the laws of lndia,

loeatrd at Tl tlissur,Kcrala,h rdia (lrerealter refel etl as Lhe "Customer" ,'rr

"CUSTOITIER NAil'lE") : Aur.rla Nag,ar Po,680555, I(erala ,lndia

The Service Provitler and the Crrstom€r are referrecl to individually ancl collectively as

the "Parties" in the sections that follow document.

WHEREAS this Agreement defines the Parameters of the covered Resource Outsource

responsibilities to provide the Sen"ices ageed upon and service level agreement (SLA) of such

sen ices as mutually understood by the parties hereto.

v p'HEREAS dre Servicc Provider and CUSTOIVIER NAivIE desire to cxccute the agleeurent for the

smooth inrplenrentation,functioning arrd post-sales support for the contract period of 60 montfu

The Service Provider's business consists of providing the neccssary IT services and the qualified

sources to support and maintain the Product or service.

Based on thc Scrvicc Providcr's cxpcrtisc and qualificctions, thc C to hire

(D boovoer@rcif rri */\azule rlEr E paloalto

Trivrn.trum : TC is/ltlo. l.lousa No MS-8. Sst
Room No 3O2. Mqcstc Euid i69,

, rttl',,rr,l ,

T.iv..d.um-1o, T.l'0471 - 1651022

the Servicc Providcr to pcrform spccific scrvices (as dcfined

this Agreement).

lsl Floor, Sopsnain Squa.c,

Datr-

v.m - OA6OOa t -91 94a7722095'- 6A2 018. Mob i9r 9.a7722O66
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At'cortlinr:lr', th,' Partit s wiefi 16 mrfiorialize the term-c and contlitions of tlris Agreement;

SetwiCcr - St'rvicr.'c rt'ft'r.i to tlrc trhnical support providcd to the Customer atrout hardrvare,

I ICI and Nt.hvork supJxrrt for tlre [T lnfrastructurr':

'l'lris Algru.nrt.rrl i,. inlt.ndr.tl lo crlsurr. llr.rl thr. *.'rvit.r. lrror.irlcr acknorvlctll;cs tlrat it lras thc

]l('('(':isflr1' elt'nrcnl:;, r;u.rlificrl rta(ruft'("a, .rrlrl cornnritnrcnls irr placc to providc consistcnt Support

Scrvict' irntl rkrliycrv to llrt. ('rrrttrrrrr.r. 'l-lrc ot'rlrr-tivr: of thir r\1grtr:nrcnt is to tlrc provision of the

rttluirctl l'l'se'rvice.s lrv ltti. ..\lirtr.nrcnt's tt'rrrr.. l.r- llrr. Sr.n'icc l'rovidcr(s) to Customer(s].

,': {iO/il 
" 
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lltt'prrrt'i.riott of I l('l anrl n.l.rtrxi nrlrlork rrn.irca an(l $upport for CUSTOMER NAhIE's

trctrvurL itt(raslructure lhrrrul;lr tlrc qu.rlifitrl .rntl sufficicrrt II'and Nctworking lingirrcr:rs of

Tiurcrttl Solulionr I'vt l-td.

Proticlt .r tlistinct rr.fcrcncc to st'n'irc orr"ncrship. accountability, and/or roles and

n:sF(1nsibilitir-'s.

l'rovide tht consumcr lr'ith J ctear, concisc, and quantifiable description of service delivery

(sLA).

Aligpr perceptrons of nntir'ipatt'tl scn'ice suPport and delivery with achral service support

rrrrd dc'liren'.

Senices Provided

' Dclivering three Lenovo sen'els

. Delivering 2 Cisco TOR Srvitch

. Delviering 42 U Netrack sen'er rack

. Stacking serarers and Srt'itctres

. Configuring Nuhnix HCI Solutions

r Creating \A{s as per requirement

AAz,rre cirrrx S
Td : O.7'l -.85tO2?
,t:41 941772?o95
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3.STAIiT.HOLDI RS

r TItc fr'rllorving Scrvice llrovidcr(s) arrd Ctrstomer(s) rvill servc as thc r\grecrnent's

fountl.rtion .lnd .rre tlrr-- Primary stakcholders for tlris sA-sLA:
. Sen'ice Provider(s): Timenet Solutions Pvt Ltrl.

o Customer(s): Amala Institute Of Medical Sciences

\_, 
Th" Sales lvlanager (the ,l)ocrtment Ownern) is reslxrnsihle for ensuring that this clrrument undersoe<
regular evaluations- This document's contents may be modified as necess.rry, provided that consensus is
obtained from the primary stakeholders and communicated to all affucted parties. The Document Orr-ner is
rcsponsiblc for

incorporating all strhseqtrent revisions ancl ohtainine all neresqtn.

agreements/ a p prova I s.

Sales Manaqer :- Abdul Rasheecl (fimenet Solutions Pvt Ltd.): Lipdate this field rtith
respective Sales manager

Period for Review: once a year (12 months).

5.5ERvlCE,\4ANAGEMENT AND MAINTENANCE

Thc Service Provider is rcsponsiblc for tlrc' follorving sptrcific scrr,itr prlri.tt'trrrs ftrr tht
vduration of this Agrecment.

In accordatrcc rvil.lr tltc currctrt I'l' infrastructurc o[ tlrt Cusl(lnlr.r lnd itr sulxir.li;rrirrs -as

definetl itr lrcrcof-, llrc St'rvicc l'r'ovith.r slrirll pnrl,itlt tr6-sitr. tngirrt..r HCI;rrrtl nl.rttrl
Nttworkilrg servicr-x to ttll lhu irfort.rn('nlionr(l ltxalions rrurl $uplr(rrt ftrr tht p*lu*1,
com plcte satisfaction.

'[hc liervicc l,nrvidcr

Sen'iccs and on-call

Agrec.ment,

sltall Pren,ide tttlrnic.rl suPlnrfl for l.lCl .rnt{

4.PERtODtC R[vtEw

a

a

a

a

a

assistancc to tlrr. Crrstonre'r irt ttccrrrrhnr\r lv

rlrLirrll
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l.r..a I
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frlvrndr$m fe tirlatr
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Irr tlrc cvcrlt of any tlcfcct ilr tlre provision of scrviccs, tlre Scrvice Provitlcr shall make

conrnrcrciall\, r.'n.orlo[:lc efforts to ronccly / correct the r,lcfcct on a priority basis and provide

urllcnt strlutiOns arrtl maintcnance scrvicc.

Rcsponsc rvith rutnote support will be in 30 minutes, OEM support wili be bascd on support

priorig'of thc issue raiscd (minimum 30-40 minutcs)

Iror supporting our on-site Network engineer,the Service Provider will offer remote technical

support in response to a support request from the Customer. On urgent support requests,

the Service Provider must provide onsite technical assistance within four hours. Here

menhon the support model . Llnstte or remote

Any Hardware or its peripheral replacements will be as per the OEM replacement poiic1..

CUSTOMER

a

a

a

a

a

a The total value for the products and services rendered by the First Partv to
CTJSTOMER NAME under this agreement for a period of 60 months shall b* (IIVR

5900m0.00) lndian Rupees Fifty Nine Laktrs Only.

All payments under this agreement to the Service Provider must conform rvith the

payment terms as detailed in this Agreement

]. 6OVERNING LAW AND DISPUTE RESOLUTION

. This Agreement slrall be interpreted and govemed according to Intlian l.rrv.

. Any and all disputes, differences, or claims ("Disputcs") rclating to this Agreement or arising
out of this Agreement and/or in accordance witlr tht' terms of this Agreement shall be settletl
amicably by mutual discussion. In tlrc absencc of such an agrcarnent, the Dispute shall be

resolved by the Indian CourLs.

o The Parties agree to submit to tlre cxclusivc jurisdiction of the courts

any claims or disputes originating out of or relating to this Agree.nreni

/\ citrrx
TtlYandBm . o47' . aa510?2

:+91 9447722Og5
+g't 94a7722OG6

dia for
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IN \rylTNLsS Wl TEREC)F, (.xcculc(l on thc Effc'ctivc Dntc by thc l'artics.

,Au tlrr,rrizcr.l Si5;rratory frrr'l'imcnct Solutklns Pvt Ltcl

Nan:c - Abrlul Rasl:cccl

Ptrsition - Sales Marrager

Datc -

v Signature -

Authorizcd Signatory for -Amala Institutc O[ Mcdical Scienccs

Nu-c - 3

l'osition -

Date - lC

Signaturc -

/\ azu,e

eoo
^&' 

t Eda'Lt<o..r,a+t^ -r''

l, la"t 2

fEJ.*r..,.r=r a prro.rlr-c-c rg:I:rlgH 
^*,n(D r.".n*aa:r citrrx S

-

TC tr1.ro, Horr€6 No. MS-8. Sol Nrsylrm.Athoro Road. V€[sy&mD{torr. Trtv6ndrum-to, T6l : OaTl .4851022
Foo!tr No 1o2. M.loulrc sundhg. K6;jLu.hr. Mulllmblrom virag.. Ko(oy.m - 606004. M ..91 4447722095l!r Floor, Sopa.rm Squ.... Aioncatir Crolr Road, punoppady: iocrrtn-, 6A2 OtA. Mob : .9! 9aa7722o66
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Location:

\-/ Services:

Enginecrs - On Sitc

1-,iosting:

ANNIXrrnt n

ANNEXURE B

Rs lo.o7
llkhs

60 nro rrsivr:. of 'l'arts ls: INR

c$t No r.,52392KI2fl}l PTCO t 705.

Agreer:ent Pe.-iod

1ao9-203

To

1{{)9-202S

Rs 9 Llkhs

59 Lakhs

)

/\ezu,e a
€r@Cilni

T.lvandrum-lo. t l O47t -4at5to22
Xoltayam - 6a6OO4. M r9l 94ar722o95

Rs 5() l -r\hs3

A Pato,i!-o r.r

cocnin - 6c? o16. ltoo | .91 91arr220r6

Quarten; Tlrrissur

Provision of Serviees urrder tltis HCI:urd
e&r-ork Seryices to all CUSTOilIER NAME and its Su

r\mala Institute Of N{edical Sciences Company l:-t( NAtvlEi Head

I

bsidi anes
locations and support for thc

, l-.enovo ThinkAgile I-lX553l wirh Nutonlx Ccrtifit tl
rn

tical I.JCI Startr'r Softrvarc I.icr:nsr'

Tax @ 78"/"

Fi

IT and Nctrvork

Thc Sen,ices Unit llirt (1xr
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r l llNlltlll (r

(,rrl l'|.a I l<)loiYr mt{rrtrr't;ll(a

t/

o 'l'hr..rllrvr. rirlo is irr('lusi\'(r o{ l.r\('s, I r;t trslxrrl,r I iotr. fricr;hl. insla ll.r I ion. cl..
r $11lq1il1l1u1 nn(l \Y.rlT.rrrt\. f(rr soflrvilrr' .rn(l lr r(lrY.rrc f<rr 5 vc.lrs
. l'.rvrrr(.nt (rl 3(l'!,, l(l \'.rn(r' .ln(l 7()li' [',tlltrco (!trh' .lftcr lht'sttcct'cs(ttl

rrrst.rll.r trrrrr .llr(l I )li c(rrultlctiolr.
o l)1.1i1'1.s1' ,rlrtl itrst.rllrrtiotr \\'itlritr (r-ll rvfi.ks. if tlclaverl,l "" Fx'r tlav rvill h<'

dr..,luck tl fronr tlrr'total valrrt'.
. 'l r.rirrirrli nrrd .rll cr'rl ilicat iorrs likt' lnstallatiorr Qrralifiiation, Perfo;-niinta

Qrr.rlilication, arrrl OPcr.rtionirl Quirlificatiorr rvill [r. 1;ivcn trv tlrt'St'n iec
Ilrot'itlt r frtt of cost

. \\!c lr(.r(.I'iv it8,rc(' to stt tht l)R sttup rvith thr. t'xisting l-enovo Scn'ers, \-R-.rm
lr:rckup nntl rcplir-6fi61r ('osts rvill lx. extra

e AII thc lug.rl rlislrutt':i rvill lt'scttlctl itt Tlrrissur iuristliction
o Q111. nrrn'rtrt r of 42U Rack (Make: NctRack) tvill lre providt d frt'c of cost
. Billing atldress: Arnala Cancer l-lospital S<rcietv, Irledical College Division,

r\malo Nagar, l lrrissur.
. GST No : 32,4.{AT,A 4065BIZH. Dc.livcry atldress:.{nrala Hospih!, Cl'nt;:l

Storc, Chavara Block
. Ii-\{a}' I}ill, Part A & ll is conr;rulsory if the invoict' antorrnt is ercrriini; Rs

50,000/- trr .rlxrvc
. Do Not [rill thc irrvoicc frorn 26tt' to cnd of the rnorrth

l,.rwmpnt Term<: arlvancr, 6n l]Q f1111.1,p1v 3 nlottlhs

t);t.rngrt \'lrxl': ('lrq;uc irr tlrr. rranrr. o[ "'l itnoNt.t Solrrliorrs l'r't l.trl " ()R .-\,,rrrtrnt "l'r.rrr.!r.r tr.r

v 't'imcNcl Sotutions t'vl l,td b.rrrk .rccottttl .ts ltrlltrtvs:

Conraclo/r Nrnrt:'l'll\'ll:Nlif S()l.U I'l()NS l'\t'l' I II)
rl:)

lrank Nrmc : UNI()N IIANK ()lr lNl)lA

Accounl Nunrbcr: 3lrl2(r5{r,lfll50l')(,

lI'SC Codc : U il I N053art 2l
r,l r\

2f r.,,,,,,.!9t,rrr!rtnrt" tD rht(,'1.D..r !t:,.f ::.1.F.:
€)

la; !l,rla(, tGr,ult., i!lt,x !x! N'Lrdrr alrLxr lr!*t \r.
alo r(' ilt ri

rrr.r ro l.l (qlr afit(Ll-r
orio(\ir r'| ,tr! !.1r.!.r-\|.)5lrr{nnla,r (l; M.ttlk llunltnru i.r!irrr./rn tln rxrr,.rn.,r vl

rir I err. r,ttrrnir' Intlrtr Ar.'iJ.|tr (.!,,r l.(rxr r.!r.tt..tty r t.rnn r.d;ur6 rt{! rtrl xr.alif-:to..

t/
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Conrnrt'ncement Datc:

Thc datc on rl'hiclr scr\.iccs unt{cr this Scn,ice Agrccrncnt (SA-SLA) shall begin is

l5-09-2023.

TIre Effective date, Renerval date and E*pry date of this Maintenance Agreement shall be as

follort's;

Effxtive date: L 5-09-202

Expiry date: 1;1-09 -2028

Period of contract: 60 Nlonths

Managed Services

. The follorving Services are covered by this Agreemeng

o Service Provider shall provide an onsite Engineer/Remote Engineer for managing

scoped cyber security and infrastruchrre.

r In the event of any defect in providing Services at any time, the Service Provider

shall take comfirercially reasonable efforts [o repair ,/ rectifl, tl'te defc,ct gn pri6ri$.

basis and provide urgent Maitrtenance Service

. The Service Provider shall provide L2 remote technical ilssistanc'e upon support call from

thc Customer for escalatcd issucs.

" The Sen'ice Provider shall cnsurc tlrat Scn'iccs providet{ shall rrot havc a nraterial ttfi'crsc

effect on the Customer's business opcrations.

. The Servicc Provider shall ensure to obtain approvals antl nraintain proSrer tlocumcntation

for the changes on the scopctl rc.

IME

(i?to.-,-',asciln* S
T.*-f;;:rI.n6 I

Aezr.eEr
T.lvendrum 0471 - 485rO2?
Kottayam
Cochln

Ft-Ftr'l nEr @ patoelt_o

9447722095
94477?2066

TelSal
M:
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Senrice Management

Effrstivg sgpport gf in-sc6pc. scrviccs is a rr-'sult of nraintailring consistent scrvicc levcls. Tlre

follorting str-*tiorrs providc rclcvant dctails on scrvicc availalrility, monitoring of in-scoPe scn'ices

a ntl rclatt'tl conrponents

Sen'ice Availability & Contact Details

Escalation Mattix

Abdul

"l't lrvcl Escalation Sales Manager

Mob: +91977.8*28300

Ernail:ra sheed@timenetindia.com

tnd [p1rgl Escalation

Subin Raj

IT Technical Manager

C: +91 95629 22055

Subin@ tinrene tind irr.com

3rd l,evel Escalation

Kishorc Ramakrishnan Nnir

Clrlef Buslttttss Offlccr

Mtrlr:+9l 9M77 22055

Emai I : Kishorc<rltimcrretinrlia.conr
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