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CANTEEN FACILITY - REPORT REDEFINING

CARE

Standard: 1.2.7

Measurable point: Canteen facility

l---

I

Arnala OP
o,llauflI0

NABH & NABL Accredited & lso 9001:20,ls certified, Amata Nagar p.o, Thrissur Keral.a.

www.amataims.org I Fol.tow us onff !"@@ I

-r-

r
t.l

I

T
I

r:
I

I
,tlr,*I rfl!:r----T.

-itf
l I

I
hEfl r-

f..d-l
b

I.

J-l

E
t

t

,.

GPS l,lap Cam€ra

Thrissul Kerala, lndia
H569+w5v, Amalanagal Thrissur, Kerala 6805SS, lndia

- Lat 10.562297" Long 76.167803"
1 soloslzo2s 03:40 pM GMT +o5:30
r' Amala OP - Canteen Amala hospital

IT- Ei-- I

OP ('ANTEEN 4
J
d.

LI4A
-+-t '2-'

Amata lnstitute of Medica[ Sciences (An Undertaking
Page 1 of 19

Societg)
Affitiated to Kerata Universitu of Heal.th Ar Grade &



SAmala
CANTEEN FACILITY . REPORT REDEFINING

CARE
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@Amala
CANTEEN FACILITY - REPORT REDEFINING

CARE

Standard: 1.2.7

Measurable point: Canteen facility
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REDEFII.IING
CARE

Standard: 1.2.7

Iteasu rable point: Canteen facility
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REDEF I! NG
CARE

Stardard:1.2.7

\teasu rable point: Canteen facility
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CARE
everyday
rn every v'/ayStandard: 1.2.7

Measurable point: Canteen facility
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CARE

Standard: 1.2.7

Ileasurable point: Canteen facility
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@A.mala
CANTEEN FACILITY - REPORT REDEFINING

CARE

Standard: 1.2.7

lleasurable point: Canteen facility'
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CANTEEN FACTLITY - REPORT REDEFINING

CARE

Standard: 1.2.7

Measurable point: Canteen facility
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IP CANTEEN

Patient Feedback from IP

Nlar-24

A r-24

3

Good Below Average Total
l9 IP Canteen (Qualit) 4 Timely Delivery) 941 277 135 15 6 137 4
2$ Attitude & B€haviour of Staff 950 300 111 3 l37t

Total l89t 577 246 ,t 9 2745
Percentage 68.8888889 21,0200364 8.9617 48634 0.801457195 0.327868852 100

Good Below Average Total
t9 IP Canteen (Quality & Timely Detivery) 529

531

303

306
L47

133

2t
74

77

6

l0l I
20 Attitude & Behaviour of StaIT 990

Total 1060 609 280 35 t7 2001
52.9735132 30.4347826 13.9930035 ,.7 49125437 0.849575212 t00

Good Below Average Total
l9 IP Canteen (Quality & Timely Delivery) 555 263 283 23 L3 tl47
20 Attitude & Behaviour of Stalf 565 279 277 14 6 ll4t

Total 1130 542 560 37 19 2288
Percentage 49.3881119 23.68881l2 24.47552448 1.617132867 0.83041958 100

Good Below A Total
l9 IP Canteen & ) ' , 1094
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Percentage
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20 Attitude & Behaviour of Staff 1094
Totsl 985 565 54 29 2188

Percentage 45.0182815 25.8226691 23.36563071 2.468007313 I.325411335 r00

((

495 284 284

Ma -24

Jun-24

23
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8

Good Below Average Total
t9 IP CanteeD &Ti 515 325 316 ),4 16 1286
20 Attitude & Behaviour of Staff 609 342 290 12 11 1264

Total 1224 667 606 26 27 2550
48 26.1568627 23.76470588 1.019607843 1.058823529 100

Good Below Average Total
l9 IP Canteen (Quality & Timely Delivery) 469

455
299

287

266

270
16

15

16

L2

1066
ztt Attitude & Behaviour of Staff 1049

Total 934 586 536 3l 28 2lt5
44.1607365 27.7068558 25,3427896 1,46572104 1.323877069 100
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Patient Feedback from IP /o
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Good Below Average
Jrr-24(1561) 75 l6 8 I
Feb-24(14,14) 73 t8 ti I 0
Mar-24(1431) 75 18 6 I I

Apr-24(1435) 20 5 I 0
May-2,1(t745) 70 2t I I

Jun-24(1457) 23 t4 I

Jut-24(l6l r) 58 28 l3 1 I

Aug-24(lE9l) 59 26 13 I 1

sep-24(1250) 66 23 I I
Oct-24(ltl73) 20 l0 I I

Nov-24(1628) 66 20 t2 I I

Dec-24(1557) 74 ti I 0
Jan-25(l-174) 2t 9 I

Feb-25(l0l l) 53 30 t4 2 I

Mar-25(l147) 49 24 2 I
Apr-25(1094) 26 25 3 I

May-25(1286) 48 26 24 I

Jun-25(1066) 44 28 25 2
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IP Canteen Services (in 7o)
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Trend - Patient Feedback from IP

I
Jan-2,1(1561) 9l 8 I

Feb-24(1448) 9l 8 I

Mar-24(1431) 93 6 2

Apr-24(1t135) 94 5 I

May-24(1744) 9t 2

Jun-24(t457) 83 l5 2
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OP Canteen services

Patient Feedback from OP

lsn-z4
Good Bclow Averase Tolal

Canteen services and quality of food 1424 498 205 25 11 2163
Attitude and b€haviour of Staff 1472 503 173 8 2175

Total
Percentage 66.75887506 23.07514984 8.713692946 1.014292301 0.4379898s7 100
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Trend - Patient Feedback from OP (%)
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Patient Feedback from OP ( 7o)
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3 month Com

OP CANTEEN SERVICES ( IN % )
.Apr-25(1485) rMay-25(2150) Jun-25(3556)

80

70

60

50

40

30

20

l0

0

69

21

99E
lll 'l tl

Ven' Good Good Average Below Averag€ Poor

E Ot ,'rF

t
)

o

z

<t sRIS SU

65 65

24 24

--\-
ABi



(

Trend - Patient Feedback from OP
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oP CAr\TEEN SERYICES ( rN % )
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oP cAhtTEEN SERYTCES ( IN % )
rJun-25(1035) rJul-25(1109)

27 28 28

Good Average

O Alrratla
Aug-25(968)

50

60

50

40

30

20

l0

0

n)3

Below Average

222
ffiffifEri

PoorVery Good

4

{

_+
,{l

(n
()
rn
?I

\.

(
)

eaF rr.

25

20

)\

4

68

43

E
rr Total
Responses

Very Good Poor

OP Canteen (Quality of Food) 469 241 200 37 2l 968

Good Average Below
Average

--i

Attitude & Behavior of Staff 488 227 183 26 t4 938

- ,t21



I

( (

OP Canteen Services (in %)
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AMBTENCE & FACILITIES ( lN % )
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OVERALL SERVICES ( IN % )
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