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Ifetlrre of Servlce

1' Whereas the Licensor is agreeable to grant license to the licensee for
providing Housekeeping and Gardenirrg Service to meet the requirement of
the Licensor on contract basis as in the manner detailed in this agreement.

2' Whereas the Licensee is agreeable for providing manporf,,er for the
Housekeeping and Gardening services at locations specified in Annexure-
1 as per the requirements of the Licensor on contract basis on the terms
and conditions stipulated hereunder.

3' In the event of requirement of any ot}er services from the Licensee to the
Licensor other than mentioned in the Annexure-l, such duties are to be
carried out by tlre employees engaged by the Licensee, for which the
licensee will be given extra payment according to the understanding
between both the parties in each/such occasions.

4. The Licensee shall be responsible for attending and resolving the
complaints if any within 15 minutes of reporting the incident to the
Licensee or his concerned employees.

5- The nature of duties, functions, areas of duty which are shown in the
Annexure -l attached herewith are to be strictly fulfilled by the Licensee.

Dcpodt

6. The licensee agrees to deposit an amount of Rs.68,OOO/- (Rupees Sixty
Eight T'housand Only| as security deposit for rendering contract service to
tJre licensor. The amount of security deposit will be returned to the licensee
without any interest on satisfactory completion of the contract period after
settling all the accounts with the licensor.

tenporcr L Perrmcntr

7. The Licensee agrees to provide required number of manpower for carrying
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out Housekeeping and Garden
in clause no: 7,9,1 I &13.,

ing services as stipulated areas menfioned

8' The Licensee shall engage not more than 29 numbers (28 female and one
male) of contract employees {on the floor} at Medical college, Research
centre, st- Joseph's Block, B.sc Nursing couege and GNN Nursing schoor,
under his control for carrying out the servicelduties as required by the
Licensor as shown in Annexure - I (which wilr form a part of this
agreement)"

9. The licensor shail pay service charge @ of Rs.76o/- (Rupees seven
Hundred and sixry only) (inclusive of all statutory payments & service
charge) per position per day f<rr rendering houekeeping and gardening
service at Medicar college, Research center, St. Joseph,s Brock, B.sc
Nureing College and GNN Nursing schoot. The details showing the split-
up of above mentioned amounts to be submitted by the Licensee in detail
to the Licensor- In the event of reduction of manpower (employees) from
the stipulated number of 29 employees, proportionate rate reduction in the
Service charge will be made applicable.

Hotolt.l Dltnl-loot- l&"*d H..d Bl*L - B"*-.ot. lrt. 2rd. Brd. 4th.
6th L,6th Flgoo. A**d. Ho.olt"l.& phr.ioth"Ro" uolil
lO. The Licensee shatl deploy 22 stalf (21 female and one male) at Sacred

Heart Block (Basement, lst, 2nd, 3rd, 4th, sth & 6th floors), Ayurveda
Hospital & Physiotherapy Unit under his control for carr5ring out tl.e
service/duties at day and night as required by the Licensor as shown in
Annexure - II-

ll.The licensor shall pay the service charge @ of Rs.760/- (Rupees Seven
Hundred and Sixty only| (inclusive of all statutory payments & service
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chargel pcr position pet' day for rendering housekeeping services at Sacred
Hmrt Block (tsaeernent, fst, 2nd, 3rd, 4th, sth & 6tlr floorst Ayurveda
Hoepital & Physiotherapy Unit. The details showing the split-up of above

mentioned arnounts to be submitted by the Licensee in detail to the
Licensor. In the event of reduction of manpower (employees| from the
ttipulated number of 22 employees, proportionate rate reduction in the
scnrie charge will be made applicable.

futtl Dlvblon:- l8tdf Ho*tcl. Etudcnt .Ilortclr. Andr Bhlrnn.
Stndlrrrn Arrdltorlurn erlrrm ilIRI) Annex.

Recreltlon Room. Doctorr' Ouattcrr. Bcthanvsram. VIP San(cetha. VfP
OP hrbltc Tollet

l2.The Licensee ehalt engage not more than lB numbers of contract
employees {on the floor} at Stalf Hostel, Student Hostels, Amala Bhavan,
$anthwanam, stadium, Auditorium, Gymnesium, MRD Annex, Recreation
Room, Doctors'Quarters, Bethanygram, vlp sangeetha, vlp op canteen
& Rtblic Toilet under his control fior carrying out the seruice/duties as
rcquirtd by the Licensor as shown in Annexure - IIt (which will form a part
of this agreement).

13. The licensor shdl pay tfie service charge @ of Rs.76ol- (Rupees seven
Hundred and Sixty only) (inclusive of alt statutory payments & service
charge) per position per day for rendering housekeeping service$ at Stafr
Hoetel, student Hostele, Amala Bhavan, santJrwanam, stadium,
Auditorium, Gjrmnesium, MRD Annex, Recreation Room, Doctons'

Quarters, Elethanygram, VtP Sangeetha, VIP OP Canteen & public Toilet.
The details showing the split-up of above mentioned amounts to be
submitted by the Licensee in detail to the Licensor. In the went of
reduction of manpower (employees) from the stipulated number of 18
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Qmployces, proportionale rate reduction in the service charge will be made
applicable.

Euocrvleor

14' The Licensee shall engage one supervisor under his control to supervise
the jobe of the employees engaged by the ticensee.

l5' The liceneor shall pay rhe service charge @ of Rs.ga0/- (Rupees Eight
l'lundred and Fourty Only) (inclusive of all statutory payments & service
charge) per position per day against the supervisory service rendcring in
all the areas mentioned in Clause No. 7,g,lL.

16' futy increase in the Service cost is subject to the employee's attendance
and prior approval from the Licensor.

Othcr Pavurcntr

I 7. Ttre Licensor shall pay dt arnount of Rs. 10,600 / - (Rupees Ten Thousand

Six Hundred Only) towards the machinery service rendered by the [censee.

18. The Licensor shall pay the amount of holiday wages payable to those

contract employees engaged on National & Festival Holidays of Amala

lnstitute of Medical Sciences on submission of holiday wages statement

separately in each corresponding month. The licensee shall take prior

approval from the Licensor for working in the Institutional Holidays. The

payment of holiday wages will be released subject to verification of
attendance of contract employees.

19. The licensor shall also give the amount of GST at the rate as applicable

from time to time on the total arnount of employee cost (wages and

Statutory contributions) and Licensee's service charge to the licensee in

every month.

20. The licensor is not liable to give any other payment to tlre licensee in

connection with service/work stipulated in the agreement for the contract
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Standard: 1.5.3

Measurable point: Housekeeping facilities
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Standard: 1.5.3

Measurable point: Housekeeping facilities
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Measurable point: Housekeeping facilities
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