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?" Applicability

?}:is policy is *pplicable tc:

i. 6J1perrcaaen! tempslarjr. prt-tiae, arrd c*:rtfactual er:rployees
ii. Ali shrdents, iaterns, and trai*ees
iil Any other indil,idual eagaged with the iastitr-:tica in a urorkieg ar

3. Defiaitioas

A. Complaiat Arry complaiat received revealing the identity end
incident

=B. cammittee: ?ke Grieva*ce Redr*sssl and *iscipli:rffy ccr.nrrittee
coastituted for this purpose. This a1** ir:elude* aJxy *uh**on:r,aittee
formed by the raain corn:*ittee to ensure a fair and impartiat inquiry.
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l. Purpms*

?h* prarp*se *f tlxi* policy is t* pr*vide *" stru*turcd, tr*"n*pare*t, *r!d
irrryar{i# mech,anism for er*pl*yees, *lr:d*::ts, *'rrd treinee* *f the
tmstitatt*.*m t* raise grievanees oi compiaints. trt aeras t* errsi.l:'e t3m*1y,
re*gr*ctfu}, ac?d ccnfrdential resolution *f issues related t* working
**mdit**xa, interpersonal matters, $r discipli*ary ccncerr:s, The
c*wrcrritts* f*rmed ur:der this pclicy shall be k**lt:",: as t]te Griev*+*e
kedrassel ao.d Siecipliaary Comrsaittee {&RC} "
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E- -C*rlrcsitioa r# Gdsrane Bcdresrt c Dfs4llt.ry corrrftte{src}
i. Chairperson Rep'rie*ntative of the Management/Any priest in

charye)
ii Tbro staf representatives at least one shall be a femaleliit Oae HR represeatative '
iv. OEe mbe eom tJre legal/ethics cell
v- Ore erternal menber (opti,onal)

6. Alryclhtc fs*torfif
In case of dissatisfactioa with the GRC decision, an appal may besubmitted within 15 daJrs to the Alrpclratc *atao*ty, which clnsists
of:

i. The Diretar
ii. Chief Operating OIEcer {CCCI}ili Medical Superiateadeat,o
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S. He p**dent: * "&
ff*xl:pl*in*xtt

4" *&jee*fiwes

:i., ':F#,s{er'e h*s"lt}ry, sulryortive work environmert
ii. Prornote opn communication and trust
rii" Hn*ure &ir and unbiased. resolution of grievances
irl= }}rsv**t e*caletian cf worlplace coallicts
v* S4ei&tsin di*cipline cdthin the iostitutioa

Q

S, *r4evaxx*e Frmee*xxr*

?'he erxpl*yee xeleSr f?rs* t.r.y ** res*1q,e t??e griettance
concertted indivirlual or i:xr*rerti*te supervi**r"
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nh*uid include:

c*tnplaina*t {Narne, I}epe.rtment, Employee ID,

respndent [Itame, Depar8ne::t. Phone Number,
if availabtreJ

i{i- Sqt* a*d place of occurrence
,iv. I{ature of t},re grievance
rr. Arry supp*rtiag evid.eace or rra*le of tlre witness
',i. A:]on-.rmcis :,:=liaill:i r.a-\- t-,- ::-.--c..r':..t. '3,-tI acti*fi',vill be laken
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ep 3: Ashortredgeaeit aad Bsvis*
The GRC will acknowledge tJle grievance qdthin 3 *orhiag da5r* a*d
begin preliminary review.

Step 4; Qtraeie€e*f$Hb

The C*mffiitt€e *:as the or co-cpt
exterr:al/ intecx.al *)cper*s r*ql.rirffd-

'&:r a fr:ir"
srifi trl:rite tfue c{}n*er&sd parties

ii. T3:* witk.sltt a v,alid rsa$*x? $ril1
t* mis**rrduct
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iii. The perssn who has a valid !"eascn for non-appearance shaii
' ,sul:mit *.tl,eppli€ati*r13 fur adjcurnment stating the reason for rr*rl-

&l)pfiaran{:*.
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of rs*eivixt* *he szrtc&rr:*.

S" ff*mapEain* against cutsidas's

The c*mplaint against arr5r *utsiders wili be
lr,it}: tlre-writtea €nse*t af the Cr:mplainant.

1O. taetiags

The committee shall hold oeetings onoe in three months or urhetever
rrffisarlr

.

fL CoddcutielilY

All grieraaces and procedings rritt be handld with utmost mrEdmtiality.

12. Reoq[-XccdEg

All grievance records
f*r a mirrir:rlm
ttame,

at the tim* erf j*ining.
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