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SL BUILIIING NAME
T,LOOR

NO-
DEPARTMENT NAME IP Address

CPU
BRAND

MONITOR
BRAND

PRINTf,R
(Bnnd &

rmdel&TyIle
with tPr

SCAIIER
(Brnnd&Mo

deD

S/W or
INTERN

ET rtr

BOT H

SSD or HDD Remnrks

47 Medical college 3
IT ( Sonwrrc
Der,elopnrrt)

r0.199 50.204 inlel.net hdd ITB i3 12100

4lt Medical college 3
IT (Sotiwarr
DevelopmEnt)

10.19s.s0.20: hdd rTB i3 12100

49 Medical college 3
fI (S{,1tlvare

Development )
dell ssd 240gb G630

i0 Medical college l lT (Soltwnle

De\,elopmeot)
10.199.60 (i1 delt deU G3:50

51 Medical colege 3
tT (Soltwore

DevelopDlent )
10.199 60.65 delt inletlrel

hdd 5009b,

ssd 2,l0gt)

J2 Medicalcollege 3
IT (Sotware
DeveloDmenl )

10.199.50 102 epson mi00 inlefl)d
ssd 240gb.

NVIvIe 5l2pb
53 Medical college l ML'ROBIOLOGY 10.1q9.50.24 dell epson m100 ssd 210gb

51 Medical college 3 10.199.50.108 ssd 240gb G6l0

55 Medical college 3 Molecular LAB 10. r99.50.-?3 intemet ssd 128gb

56 Medical collegc :l Molecula( l.AB 10.199.50.42 Lenovo dell hdd iTB (i3260

Medical coltege :l Molecular LAB 10.199.50.44 dell Epson ml00
celcrcncr j 180(J

2.4ls,ltz

58 Medical college 3 Mole€ular LAB
tablei n1l0

59 NIedic,tl c0llegr _l Molecular LAB
tablel ml0

60 Mcdical college :l Molcculm LAR 10.1()9.60.(i:l ssd 240st)

6t Medical college l Microbiololy Library 10.199.50.22rJ dell

62 Medical couege l engimer\ Room 10.199.50.16
Epson

ml00( 10.I99
.50.6)

NVNIe 2569b i3 t 2100

63 Medical college l 10.199.50.205
51: m\ane, ssd

J00sb

64 Medicalcollege l engimer's R )m 10. i99.50.217 ssd 1209b (i630

65 MedicalcolleSc engineer's Room 10.199.50.46 F-pson I l:]0{} intelrlct
bdd rTB.

NVIvIe 216,$
i5 10500

Medical college Reception dell3020
SSD NVMe

140eb
(;3250 3.loghz

61 Medical colhee
Adminisirslive bl(rck

10.199.,10.16 epson 100
celeronci j 1800

2..4llrhz conDlaint

68 Medicalcoueee I
Adr{nislmlive block
oabin 2

t0.199 60 llr dcll caDon 290011 ssd 2409h c6l0

)

10.199.50.103

hdd 500gb

i3 610t)

i3 12100

G1260

G2010

ssd l20gb

i5 t210t)

.l

1 10.199.60.67

I

\)



9E

g og
a;

?5

a

EF
tc

z

F
.I

'* tri "E

r€-I3- &

trK
azE2

z

"!" X

3>z 2>z

!*E

A>z
B

-z
,=ta ,

e>
,=-< E:
;E

3=
4

F2 E
E --
=1f

c;

eti

!I

laZ
z)
:ao !

I
2

I
3

9 3

I a

!!

9

z-
9

.9c aa
J

-o. !!:-
6

E

J J

n

7.

'.,1

I

J

..{

-i
I

6

.:

Fz

*

-s

,:
E6

<t3

t
E

6
E*
E=i3

;r,

4a

e
;€
i!! .] 4

e

E
E

o !

2_
}'8
EE

o

o

C
C

o

z
c

I

z
z

=

E

-'!

3 3

.9

3

.9

I

E

I

I

il l ttt

t-

l
I

n

I

I

i,

I

i

F



))

PRIIVTER
(Br.rd &

modcl&Type
with rPl

IP Addnss
CPT]

BRAND
]!TONITOR

BRA ND

SCANER
(Brrtrd&Mo

deD

S/W or
INTERN

ET or
B()TH

ssD or HDDBUILnlNC NAME
FL()OR

NO.
DEPARTMENT NAME RrmrrksSL

3 Al Lab *\d 2409b i:l9t Medical college III

iLA

N.
,l

i1
lt,

\

i
L

C
7,

). 7J



Arrra,l
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STATION NAME MAKE & MODEL IP ItA IlI PRINTERos N/W

r @ H"i3ffi!*:#1s,5,F,=ftB-q,1-::s 5}L?::,,{3i."^li;i}:y*".:'.t?etaE3-Bi.,E:39*,-1"=f,o%3")
(D C}

SL No: COM.NAME
MEDICAL COLLEGE BUILDING

I coM000001 Ec NT L RAB R I NTE NR ET R oo M DELL VOS 3250 10.199.20.1s WIN 10 PRO SCANNER LIDE 12O2 coM000002 Ec RANT LL BI RRA KOHA S RVE R DELL OPTI 3O2O WIN 10 PRO INTERNET3 coM000003 Ec TN U B RRA I RNTE EN T R oo M ASSEMBLED WIN 10 PRO INTERNET4 coM000004 cE NT LI B RAR I RNTE NET ooR M ASSEMBTED WIN 10 PROcoM000005 Ec NT BLI RARY NI TE NR ET oU M ASSEMBLED 10.199.20.19 wrN 10 PRO6 coM000006 cE TN BU RAR I RNIE N ET oRO M WIPRO 10.199.20.20 WIN 10 PRO7 coM000007 EC NT L RB AR I NTE NR TE oR oM DETL OPTI 3046 wtN 10 PRO8 coM000008 Ec TN LI BRARY TN RE ETN oR Mo ASSEMBLED WIN 10 PROI coM000009 cE TN BLI RRA I RNTE ETN oR Mo ASSEMBLED WIN 10 PRO CANON LIDE 12010 coM000001 Ec NT IL RAR I N T RNE RET oo M DELL VOS 3250 SCANNER LIOE 12011 coM000002 Ec TN BLI RRA I TEN R N TE oR Mo DEt-L OPTt 3020 10.199.20.25 WIN 10 PRO12 coM000003 CENT LI B ARR I NTE R ETN oR Mo ASSEMBLED wtN 10 PRO1.3 coM000004 Ec NT It BRAR I N ET NR TE ooR M ASSEMBLED WIN 10 PRO14 coM000005 NCE T LI B RRA NTE R ETN oR o ASSEMBTED 10.199.20.281.5 coM0000o5 Ec NT IL RAB R NTI RNE TE oR M WIPRO 10.L99.20.29 WIN 10 PRO16 coM000007 Ec TN LI RAB R N RTE N ET ooR M DELL OPTI 3046 10.199.20.30 wtN 10 PRO17 coM000008 Ec TN It RARB I NT E ERN T R oo M ASSEMBLED 10.199.20.31 WIN 10 PRO1.8 coM0000o9 cE NT It BRA R I NTE NR RET ooM ASSEMBLED 10.199.20.32 CANON LIDE 12019 coM000001 NCE T BLI RAR I NT NER RET oo M OELL VOS 3250 10.199.20.33 SCANNER LIDE 12020 coM000002 cE NT IL RAB R NI RTE N ET oR oM DELT OPTI 3O2O 10.199.20.3421 coM000003 CENT LI B RAR I NT RE N E RT ooM ASSEMBTED 10.199.20.35 WIN 10 PRO22 coM000004 cE NT It B RAR I N RTE ETN oR Mo ASSEMBLED 10.199.20.36 WIN 10 PRO23 coM000005 Ec NT BLI RYRA I N ET R N TE Ro Mo ASSEMBTED 10.199.20.37 wrN 10 PROcoM000006 NT,Ec BLI ARR I TEN R N RET oo M WIPRO WIN 10 PRO25 oo7 NTCE IL B RA IRY TN RE ETN Ro Mo DEIL OPTI 3046 WIN 10 PRO26 co EC NT BLI RRA I TEN NR ET R Moo ASSEMBLED WIN 10 PRO27 coM000009 NCE T L BRAR I ENT NR ET R oo M ASSEMBLED 10.199.20.41 WIN 10 PRO CANON LIDE 12O2a coM000001 EC NT BLI RRA TEN NR ET R oo M DELL VOS 3250 L0.L99.20.42 WIN 7 PRO 54 SCANNER LIDE 12029 coM000002 NCE T L B RAR NTER ETN ooR M DELL OPTI 3O2O 10.199.20.4330 coM000003 EC NT BLI RRA I NTE NR RET oo M ASSEMBLED LO.799.20.44 2GB WIN 7 PRO 54
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Arna.la.
31 coM000004 CENT. LIBRARY INTERNET ROOM ASSEMBLED

32 coM000005 cENT. LTBRARY TNTERNET RobM ASSEM BLE D

33 coM000006 CENT. LIBRARY INTERNET ROOM WIPRO 10 -199 .20 .47 1GB WIN 7 PRO 64 INTERNET

34 coM000007 CENT. LIBRARY INTERNET ROOM DEIL OPTI 3046 10.199.20.48 4GB WIN 7 PRO 64 INTERNET

35 coM000008 CENT. LIBRARY INTERNET ROOM ASSEMBLED 10.199.20.49 2GB WIN 7 PRO 64 INTERN ET

36 coM000009 CENT. LIBRARY INTERNET ROOM ASSEMBLED 10.199.20.50 1GB WIN 7 PRO 64 INTERNET

10.199.20.51 4GB WIN 7 PRO 64 INTERNET

coM000002 CENT. LIBRARY INTERNET ROOM DELL OPTI 3O2O LO.L99.20.52 4GB LINUX INTERNET38
10.199.20.53 2GB wtN 7 PRO 64 INTERNET

10.199.20.54 2GB WIN 7 PRO 64 INTERNET

10.199.20.55 2GB UBUNTU 12.04 INTERN ET

10.199.20.57 4GB WIN 7 PRO 64 INTERNET

ASSEMBTED 10.199.20.58 2GB WIN 7 PRO 6444 coM000008 CENT. LIBRARY INTERNET ROOM INTERN ET

coM000009 CENT. LIBRARY INTERNET ROOM ASSEMBLED 10.199.20.59 1GB WIN 7 PRO 54 INTERNET45

coM000001 CENT. LIBRARY INTERNET ROOM DELL VOS 3250 10.199.20.60 4GB WIN 7 PRO 64 INTERNET46
CENT. LIBRARY INTERNET ROOM DELL OPTI 3O2O 10.199.20.61 4GB LINUX INTERNET47 coM000002

coM000003 CENT. LIBRARY INTERNET ROOM ASSEM BLE D 10.199.20.62 2GB WIN 7 PRO 64 INTERNET48
CENT. LIBRARY INTERNET ROOM ASSE M BLED 10.199.20.63 zGB WIN 7 PRO 64 INTERNET49 coM000004
CENT. LIBRARY INTERNET ROOM ASSEMBTED 10.199.20.64 2GB UBUNTU 12.04 INTERNET50 coM000005
CENT. LIBRARY INTERNET ROOM WIPRO 10.199.20,6s 1GB WIN 7 PRO 64 INTERNET51 coM000006
CENT. LIBRARY INTERNET ROOM DELL OPTI 3046 10.199.20.66 4GB WIN 7 PRO 64 INTERNET52 coM000007

10.199.20.68 1GB WIN 7 PRO 64 INTERNET

55 coM000001 CENT. LIBRARY INTERNET ROOM DELL VOS 3250

56 coM000002 CENT. LIBRARY INTERNET ROOM D ELL OPTI 3O2O 10.199.20.70 4GB LINUX INTERNET

coM000069 PATHOLOGY OFFICE DELL OPTI 3046 4GB WIN 7 PRO 64 INTERNET EPSON MlOO57

58 coM000070 PATHOLOGY LIBRARY ASSEMBLED 10.199.50.110 2GB WIN XP SP2 INTERNET

coM000071 CLINICAL PHARMACOTOGY ASSEMBLED 1GB WIN 7 PRO 64 INTERNET EPSON MlOO59

60 coM000072 LECTU RE HAIL 4 ASSEMBLED 2GB WIN 7 PRO 64 INTERNET

LENOVO - PC 4GB WIN 7 PRO 54 INTERNET

coM000074 LECTU RE HALL 2 ASSEMBLED 10.199.50.136 2GB WIN 7 PRO 64 INTERNET62

LECTU RE HALL 1 DELL VOS 38OO 4GB WIN 7 PRO 54 INTERNET6l coM000075

I
TIt
TI
T
T
TI

AMALA INSTITUTE OF MEDICAL SCIENCES (An l.hd€rtaklns ot Arnala Canc€r Hosp
NABH Accredltod & ISO 9OO1:2O15 Csrtit€d, Arrrala Nagar, Thriaaur- 640555. Ph: O4A7
vv\e\^,,,Ern'relairna.org I Follo\ / us on @ L.r

2304000

-4,

10.199.20.4s l2GB lwrr.r z pno sq lrNrenNrr
ro.rss.zo.+o lzca luguNru rz.o+ lrrurrnrurr

rzlcorvrooooor lcrr,{t, uananv TNTERNET RooM lorll vos ezso

sglcoiltooooo: lcerur. ltenanv TUTERNET RooM lesseualro
colcoN4oooooa lcENT. LTBRARy TNTERNET RooM IASSEMBLED

+rlcovrooooos lcerur. lrenenv TNTERNET RooM lnssrualro
qzlcorvroooooe lCENT. LTBRARY TNTERNET RooM lwrpRo r0.199.20.sG llGB lwrN 7 pRo 64 ITNTERNET
qalcoHaoooooz lcrNr. Ltsnanv TNTERNET RooM IDELL opr 3046

s3lcoMoo0o08 lcent. r-rsneRv TNTERNET RooM IASSEMBLED 10.r99.20.67 I2GB lwrN 7 pRo 64 ITNTERNET

s+lcouooooog lcrNr. LtaRlRy TNTERNET RooM IASSEMBLED

10.199.20.69 l4GB lwrru z eno e+ lrureRruer

otlcorvrooooze lLecruRr Hnrr :

@G)



) @lA_{II"a_[a
64 coM000075 DR, BETSY 10.199.60.14 2GB WIN 7 PRO 64 INTERNET CANON 2900
65 coM000077 PRINCIPAL ROOM DELL VOS 38OO

66 coM000078 PRINCIPAL ROOM 10.199.s0.228 1GB WIN XP SP2 INTERNET EPSON MlOO

67 coM000079 PRINCIPAL ROOM |NSP 3647 2G8 WIN 7 PRO 64 EPSON MlOO

68 coM000080 PRINCIPAL ROOM 10.199.60.12 4GB WIN 7 PRO 64

69 coM000081 IQAC ROOM 4GB WIN 7 PRO 64 EPSON MlOO
DELL VOS 38OO 10.199.50.3 4GB WIN 7 PRO 64 INTERNET EPSON M1OO

DELL VOS 3250 4GB WIN 7 PRO 64

coM000084 ETHICS ROOM DELL VOS 38OO 4GB WIN 7 PRO 64 INTERNET72

coM000085 DR. JOBY INTERNET EP50M t321073

4GB WIN 7 PRO 64 INTERNET

coM000074 ADMINISTRATION ASSEMBLED 10.199.50.136 2GS WIN 7 PRO 54 INTERNET75

4GB WIN 7 PRO 6476 coM00007s ADM INISTRATION INTERNET EPSON MlOO
AOMINISTRATION 10.199.60.14 2GB WIN 7 PRO 54 INTERNET77 coM000076

78 coM000077 ADMINISTRATION DELL VOS 38OO 10.199.50.6 4GB WIN 7 PRO 64 CANON 29OO

79 coM000078 ACCOUNTS tNSP 3647 10.199.50.228 1GB WIN XP SP2 INTERNET EPSON MlOO
coM000079 ACCOUNTS tNsP 3647 2GB WIN 7 PRO 54 EPSON MlOO80

81 coN4000080 ACCOUNTS EPSON MlOO

coM000081 ACCOUNTS82
coM000082 ACCOU NTS DELL VOS 38OO INTERNET83

DELL VOS 3250 4GB wrN 7 PRO 64 EPSON MlOO

coM000084 FORENSIC HOD ROOM DELL VOS 38OO 4GB WIN 7 PRO 64 INTERNET EPSON MlOO85
FORENSIC OFFICE DELL OPTI 3O2O INTERNET86 coM000085 EPSON MlOO

4GB WIN 7 PRO 64 INTERNET

FORENSIC SEMINAR ROOM ASSEMBLED 10.199.s0.136 2GB WIN 7 PRO 54 INTERNET88 coM000074
coM000075 PHYSIOLOGY OFFICE 4GB WIN 7 PRO 64 INTERNET89 EPSON MlOO

90 coM000076 PHYSIOLOGY LAB 10.199.50.14 2GB WIN 7 PRO 64 INTERNET

PHYSIOLOGY DEMO ROOM DELr VOS 380091 coM000077
DE LL VOSTRO92 coM000078 PATHOLOGY OFFICE INTERNET EPSON MlOO

94 coM000080 PATHOTOGY PG ROOM DETL OPTI 3046

95 coM000081 PHARMACOLOGY OFFICE oEtt oPTt 3046 4GB WIN 7 PRO 64 EPSON MlOO

coM000082 PHARMACOLOGY HOD DELt VOS 3800 INTERNET
.-9e
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III
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TIII
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AMALA INSTITUTE OF MEOICAL SCIENCES (An undortaking of Arnala Cancer Hos
NABH Accr6dlt6d {t ISO €,OOl:2O15 C€rtltlod. Arnala Nagar, Thriasur- 6eO555. Ph: O4A
\^/\ rvv-al.rrals ir7|s-org I Follo\ / rrB orr @ C,r

@ pital Society)
7 2304000

IASsEMBLED
10.199.50.6 l4GB lwrru z pno s+

IRDP

lort oerr ao+o

loru oerr ao+o

zolcovrooooaz JrqAcnoovr
zrlcovrooooaa lreAc noovr

lorll oerr aozo ro.rgg.so.r: lceg lwrtrt z pRo sa
zqlconaoooozg leouwtsrRnrtoru llrruovo - ec

loerr vos raoo

IASSEMBLED

IDELL oPTr 3046 10.199.60.12 l4GB lwrt{ z pno sc

lorlr oerr :o+o l4cB lwrru z pno sq
ro.rgg.so.e lce a lwrru z pno oq

a+lcovrooooss lrone nstc oeuo

ro.rgs.so.ra lqcs lwrt'r z pRo sc
gzlcolaoooozg lroRrrustc on. rutr't llrruovo - ec

JDELL vos 38oo

IASSEMBLED
10.199.50.6 l4GB lwrN 7 PRo 64

10.199.s0.22811G8 lwrN xP sP2
galcouoooozg lpATHoLoGy DEMo RooM JrNsp3647 lzGB lwrN 7 PRo 64

10.199.60.12 l4GB lwrru z pno sa

10.199.s0.3 l4GB lwrN z pno sa



Arna,la,
97 coM000083 PHARMACOLOGY DEMO ROOM DELt VOS 3250 4GB WIN 7 PRO 64

4GB WIN 7 PRO 64 INTERNET

99 coM000076 COMMUNIW MEDICINE OFFICE ASSEMBLED 10.199.60_14 2GB WIN 7 PRO 64 INTERNET EPSON MlOO

100 coM000077 COMMUNITY MEDICINE DEMO ROOI DELL VOS 38OO

101 coM000078 COMMUNITY MEDICINE SEMINAR RC lNsP 3647 10.199.50.228 ]-G B WIN XP SP2 INTERNET

EPsON MlOO

103 coM000080 COMMUNITY MEDICINE OFFICE 2 DELL OPTI 3046 10.199.60.12 4GB WIN 7 PRO 64 CANON 29OO

104 co M000081 COMMUNITY MEDICINE COMPUTER DELL OPTI 3046 4GB WIN 7 PRO 64

10.199.50.3 4GB WIN 7 PRO 64 INTERNET

4GB WIN 7 PRO 64

LOl coM000084 COMMUNITY MEDICINE COMPUTER DELL VOS 38OO 4GB WIN 7 PRO 64 INTERNET

108 coM000085 COMMUNITY MEDICINE COMPUTER DELL OPTI 3O2O 10.199.30.13 4GB wtN 7 PRO 64 INTERNET

r.09 coM000073 COMMUNITY MEDICINE COMPUTER LENOVO . PC INTERNET

110 coM000074 COMMUNITY MEDICINE COMPUTER ASSEMBTED INTERNET

INTERNET

LLz coM000076 COMMUNITY MEDICINE COMPUTER ASSEMBTED INTERNET

113 coM000077 COMMUNITY MEDICINE COMPUTER 0EtL vos 3800

L74 coM000078 MICROBIOLOGY OFFICE tNSP 3647 10.199.50.228 1GB WIN XP SP2 INTERNET EPSON MlOO

115 coM000079 MICROBIOLOGY OFFICE 2 tNSP 3647 2GB WIN 7 PRO 64

116 coM000080 MICROBIOLOGY SEMINAR ROOM DEIL OPTI 3046

LL7 coM000081 STORE ROOM DELL OPTI 3046 4GB WIN 7 PRO 64 EPSON M1OO

118 coM000082 SOFTWARE DEPT 10_ 199.50.3 4GB WIN 7 PRO 64 EPSON M 1OO

119 coM000083 SOFTWARE DEPT DELL VOS 3250 4GB WIN 7 PRO 64

L20 coM000083 SOFTWARE DEPT DELr VOs 3250 4GB WIN 7 PRO 64

L2L coM000084 SOFTWARE DEPT DELL VOS 38OO 4GB WIN 7 PRO 54 INTERNET

t22 coM000085 E NGIN EERS ROOM DEIL OPTI 3O2O 10.199.30.13 4GB WIN 7 PRO 64 INTERNET EPSON LSOO

L21 coM000073 ENGINEERS ROOM LENOVO - PC INTERNET EPSON M1OO

t24 coM000074 ENGINEERS ROOM ASSEMBLED INTERNET

'J;l,il:l'i,tflY&q
PRINCIPAL

*lhls'Il'ffi,llHi'1 CAL SCIENCE

uR-680 555

AMALA INSTITUTE OF MEDICAL SCIENCES (An l.nd€itakin
NAETH Accr€dltsd & ISO 9OO1:2O15 Carufl€d, Arnala Nagsr, Th
vvvv.\^,. arnalairrra.org I Follo\^/ Lra on @ {.^.,,

c.) g ot Arnala Canc6r Hoep
ris.ur- 6€10555. Ph. O4A7

Ital Society)
2304000

) tu{l I

salcouoooozs learHolocvseulNARRooM lDEILVos3So0

110.199.50.6 l4GB lwttrt z pRo oq

rozlcouoooozs lcorurvturutwrriteDrcrNE DR. snurtrt ltruse :e+z l2GB lwrr{ z pno ec

roslcoNaoooosz lcouruuuw MEDTcTNE coueure n loe uvos 38oo

roslcoMooooag lcovrrvrururrv MEDTcINE coMpurER IDELL vos 32so

lccs lwrru z rno s+

10. r99.50.13612G8 lwrN 7 PRo 64

rrrlcolaoooozs lcoMMUNtry MEDTcTNE coMpurER IDELL vos 38oo J4GB lwrN 7 PRo 64

10.199.60.14 l2GB lwrN 7 PRo 64

10.199.s0.6 l4GB lwrr'r z pRo sc

ro.rgg.oo.rz l+cg lwrn z pno o+

lorlL vos :aoo INTERNET

l4GB lwrN 7 PRo 64

10.199.s0.13612G8 lwrN 7 PRo 64
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CONTROL OF THE MANUAL

The authority over control ofthis manual is a.s follows:

Thc proccdure manual with original signaturcs ofthc above on thc titlc pagc is considcrcd as'Mastcrcopy',
and the photocopies ofthe master copy for the distribution are considered as 'Controlled Copy'. The Master

copy will be sealed as 'Master Copy' and Controllcd copies will be sealcd as 'Controllcd copy'
Dlstrlbution List of the Manud:

Thc holdcr ofthc copy of this manual is rcsponsiblc for maintaining it in good and safc condition and in a

readily identitiable and retrievable rnode.

The holder ofthe copy of this Manual shall rnaintainit in current status by inserting latest arnendments as and

when the amended versions are received.

IT LEAD - IT Department is responsible for issuing the amendedc opies tothe copy holders, the c90y holder

Preparation Approval Issue

IT t ead-lT Department Director Accreditation coordinator
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I Director

2 Accreditation Coordinator
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should acknowledge the same and he /she should retum the obsolete copies to the IT Lead.

If an arnendmcnt regarding any point is required, the person who preparcd the manual should contact the

Quality Coordinator, preparc the amendment, and get approval fronr the approval authority. It should be
attached to the Master Copy, and details must be entered in its amendment sheet. The Qualitv Coordinator is
responsible for issuing a copy of the arnendment{s) to the controlled copyholder, and he/she should
acknowledge thc same. The Quality Coordinator should also cnter the amcndmcnt details in the amendment
sheets provided in the controllcd copy. The nranual is rcvicwcd oncc a ycar and is updatcd as relevant to thc
hospital policies and proccdurcs. Rcvicw and amcndmcnt can also occur as concctivc actions to thc non-
confonnitics raiscd during sclf-asscssnrcnt or asscssmcnt audits by NABH.
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I:{'I'RODUCTION
The IT Department aims to provide the highest degree of lT services and support to staffs in
various departments.These services aim to help ensure that the best patient care is always
available and that staff productivity is maintained at the highest level.

ToachievethismissionlTDepartrnentisorganizedintothefollowingsections.

r Hardware&Networkingsupport
o SoftwarcDcvclopmcnt& Support

IT: lnformationTcchnology
H M S : HospitalManagcmcntSystcm
DVR:DigitalVideo Recordcr
CCTV :ClosedCircuitTelevision
PC:Personal Computer
UTP:Unshie lded Twisted Pair
STP:Shielded Twisted Pair
OFC:Optic FibcrCable
DICOM:DigitaltmagingandCommunicationsin Medicinc
ICU :lntcnsivcCarcUnit
H I S: HospitallnformationSystcm

F SERVI PROVIDED

Scrviccs undcr this scctionarc:

r Technical Supporl

This includes support via phonc or onlinc systcm and also supports a widc rangc of ac CSthat are underta ken to improve the lnformation Technolo gy service gcneral
that the hardware infrastructure is robust and k to date.

Computerservices

The IT Department offers its users access to a wide variety of Infonnation Technology applications and
services based on a comprehensive and modem IT networking infrastructure. Ttrese ilrviles range hom
hospital administration slstems to specialized clinical databasis. All of these sysrems are provided and
1*"g"4 by the IT Departsnent and lupport the normal day to day working of the Hospital. tncreasingly,
HospitalstaffhavecometorelyontheselTsystemstobeabletocarryounheirnonnal-dutiessoitisimportant that the IT
team ensures that these systems are reliable and available on a 24i7 basis.

u
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Hardware upport
ThisincludeshardwaresupportforServers,Computers,laptopsfrinters.SecurityEquipment
(CCTV System, Access Card System), PC lnterfaced Biomedical Devices ([ab Machines,
ICUs Monitoring Devices. and other DICOM Devices)

Networking
Assuring Network connectivity to various deparhnents & Sections using different types of
technologies (OFC, UTP, Wireless etc.)

Each ofthese three areas work in close coop€ration to ensure that the right amount ofsupport
andexpertise is available to the Hospital users.
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DEPARTMENTAL HIERARCHY:
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COMPETENCY MATRIX:
st.
No.

Namc Designation Qualification Expcrience

I Sujith K Surendran ITLead MC4
Advarrced Certificate
Progam for AI in Health
Care(Thoery&Practical )

[ 7 Years

2 Clint Baby ITCoordinator BSCHardwareSysternand
NctworkAdmini stration

I I Years SMonths

Sanju Baby Associatc (lT
Hardwarc&Nctwork)

3 Diploma in computcr
haldwarc nctwork
cnginccring. NCVT
certi fi catcini nformation
andcommunication
technology.

I lvears 9months

JomvJose Associate (IT
Hardware&Network)

DiplomainComputer
Hardware and
Maintenance

J lOYears

I AkshavKurnar TS Associate
(Soflwaredevelopment)

DiplonrainElectronicsand
Communication

9 Years l0 Months

Sreekanth CA Associate (lT
Hardware&Network)

5 BTechElectronicsand
Communication

7 Years

6 lakshmipriya
Sajeevan

Software
Developer

MCA 3 Ycars l0 Months

7 NivyaKS AssociateSoftware
Dcveloper

BCA , Diploma in
ComputcrEnginccring

6 Years l0 Months

BCA, Diploma in
ComputerHardrvare
&Networking

SYears 6 Months8 (iilton Joscph Asst( IT
Hardware&Netwo
rk Suppon)

9 Shejin Johnson Asst( IT
Hardware&Nemork
Support)

Diploma in
ComputerHardware
&Networking 6 Years
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l0 Aljo Varghese Associate(T) Diploma in
ComputerHardware
Engineering

l1 Prince Davis Asst( IT
Hardwarc&Nct*'ork
Support)

Diploma in Electronics
Enginccring

I Year

STAFFING PATTERN:

DUTIES AND RESPONSIBILITIES:
IT LEAD

r Track all the IT issues reported to work with vendor for timely closure
o Work very closely with vendor for the enhancements and its implementation
o Identi& the new enhancements and work to formalize the requirements
o Identify and develop intema lapplications
o Ensure that users are adequateiy trained for IT applications.
o Provide propcr communication to thc users

o Review institutions' websites and identifo the changes required
r Review IT network and servers, and work with the network admin and support team for

enhancement and resolving critical issues.

IT COORDINATOR

Instituting protocols for the use of IT across departments and projects

i>alt Li
7

Sl.No. Designation Working Hours l-umber of Staff

I IT LEAD SHrs
I

2 ITCOORDINATOR 8Hrs
t

l SYSTEMSUPPORTENGINEER 8Hrs

4 SOFTWARE DEV ELOPER"ASSOCIATE
SOFTWARE DEVELOPERS

lJHn
J
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o Providing advice on the most suitable lT solutions and practices
o Evaluating and recornmending software purchases to managelnent
. Providing technical support for systems and networks
. Acting as a link between end users and higherJevel support for installing and configuring software and

hardware
. Working together with other professionals to maintain IT standiuds and functionality
o Mooitoring and managing hardware and networking section duties
. Planning and implemcnting lT-relatcd areas in ncw construction projccts
r Maintaining liccnscs and upgadc schcdulcs
. Monitoring and managing inventory for IT assets

SOFTWARE DEVELOPER, ASSOCIATE SOFTWARE DEVELOPERS
o Understand thc currcnt application and its functions
o Prepare user documents for the applications
o Train all new users regarding the application usage

o Train nerv functionalities to the ueers

r Attend any user issues/clarifications regarding the applicationus age.If there are application issucs,
please redirect the issues to vendor team. Accordingly update the issue tracker.

o Work with IT leadfor any development activities
. User creations and access confrols
o Undcrstand the uscr rcquircmcnts and communicatc this with thc dcvclopmcnt tcam

POLICIES AND PROCEDURES (APPLICABt,E):

SECURITY POLICIES
To provide a set ofrules, meastrres, and pru,cedures aimed at ensuring confidentiality, integrity,
and availability throughout the Trust in line with Trust standards and obligations
To cnsurc that infbrmation is protcctcd from unauthorizcd acccss, disclosurc, modificaticiii
loss, and that above all, confidentiality ofpatient data is nol corrpromised
Each uscr will bc issucd with a uniquc network login idcntification and password. This will allow
access to the Hospital Management System

Each user's access is limited to specific modules in the Hospital Management System and will be

a
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SYSTEM SUPPORT ENGINEER
o Installation and maintaining all Desktop/Server systems
. Handle issues related to application, OS, network. and hardware, providing efficient support
. Perform servicing of various peripherals like dot rnatrix printers. laser printers. scanners. etc.
o Installation and regular updating ofapplications and patches
o Provide support for database administration and [T asset management
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givcn sufficicnt acccss rights to undcrtakc thcir job t'unctions
Users are prohibited from disclosing password information, whether it be accidentally or
purposeft:lly given to another user. In the event that access details are disclosed (either
deliberately or accidentally), the owner of that access information must immediately change their
password.

It is essential that only authorized equipnent is connected to the net*-ork. The reasons for this
are to ensure that only tested and accredited equiprnent that meets perfonnance, resilience, and
security criteria is installed on the network. lt is expressly forbidden for staff (other than IT
Department staff) to connect any non-authorized equipment to the network. Examples ofnon-
authorized equipment include: staffperuonal computing equipment (laptops, pdnteni, scanners,
ctc.).
Staff and others are prohibited from connecting or inserting any type of extemal electronic devices
(e.g.. pen drives, CD/DVD) into hospital workstations.
For cybersecurity, we are using a firewall named Forticate. The Forticate l00D series delivers next-
generation firewall protection. [t protects against known exploits, malware, and malicious websites
using continuous tkeat intelligence provided by FortiGuard Labs security services. It identifies
thousanrls ofapplications, insluding cloud applications, for deep inspection into network traffic. It
detects unlnown attacks using dynarnic analysis and provides automated mitigation to stop targeted

attacks. It also provides industryJeading pcrfonnance and protcction for SSL-encrypted traffic.
Operations Dcpartmcnt will dcactivatc a uscrlD whcn an employcc rcsigns fiom thcir position

Procedure for network and data securiq
. Security ofthe physical environment. ln HOSPITAL lT Departrnent servers and data storage

is in locked rooms.
Storing And Retrieving Of Data

. All applications required Employee ld and Password to access the database.The password
rule ensurcs each employee nccd to reset their password pcriodically.
DateBeckup

. Database-DailnWeekly,Monthly,Yearly and Financial Year Backup
Conkibution To Erternal DrtaBrs€

. Extemal database contribution is not available

a

Frequency -4.uto/lllanualPreventive Maintenance ActivitY
Scan for viruses Daily Auto
Backupdata Daily Auto
Clean LCD screen DailybyUsers Manual

During Prevcntivc
Maintcnancc- Quartcrly / On-
demand

Dcfragment harddisks Manual
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Dailyby Users Manual

Check for full hard disk volumes and remove
unnecessary files Monthly Manual

Monthly Ivlanual

Check processor temperdture,inspec the at sink
and fan to ensure they are working Manual

Check hard disk for temfErature and vibration
During PreventiveMainlenance-

Quarterly / Clndemand Manual

Cllean exterior of case
During Preventive Maintenance-

Quarterly / On-demand Manual

Clean exterior of monitor Dailyby users Manual

Check and clean interior.motherboard and
expansion cards if necessary

During Preventive Maintenance-
Quarterly / On-dernand Manual

Check intemal connections and cables

During Preventive Maintenance-

Quarterly / On{emand Manual

Cleankeyboard Daily byusers Manual

Printer andscanner Bi annually Manual

I
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Clean mouse

I 
Undate virus definition files

During Preventive Maintenance- 
|

Quarterly / On-demand 
I
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VALIDATION AND AUTITENTICATION DETAILS OF HMS
. A1l modules of HMS Application Validation and Authentication is UserWise/Departmentwise

o The authentication is user defined password, and users recommended changing the password at least

once in sixty days.
o Daily vcrification ofdaily databasc backup and cnsuro that thc backups arc copicd to cxtcmal mcdia.

o The Systems Personnel reporting in regular timing are expected to check the above noled process is

cxccutcd.
r Chcck thc cmails rcccivcd during thc prcvious night and forward thcm to thc conccmcd dcpartmcnts

r Daily rcvicw ofpcnding complaints and take ncccssary aclions

o Verify the attendance of the departrnent staff and take necessary actions in case ofany deviations in

shifts

I

I
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o Periodic rounds to the user departments.
o Periodic meeting to review for smooth functioning ofthe departrnenLs.
o Provide application training to thc ncw staffin each department.
o There is no specific schedule fortraining; however every new recruit were trained in their rcspective

fields.
o Each and every staff in IiOSPITAL has their own Respective Department wiseTraining at the timeof

their appointment. The periodical updating in IT environment like hardware and software changes,
how to manage and use them in work location - the details will be nt-rtified to the staff periodically.

) Coordinate with the Head of Deparfment for any new Hardware and Softwarc rcquirements.
) Periodic Review of Applications, Database, Network, Servers, Firewall, Security, Backup,

Communication, and Video Network OV / Retreat Auditorium).
) Periodic reports on mailfrom patients that have not been responded by the Chief, Chairman Office

and other department.
)> Periodic reminder to the respective department about email replies.

APPLTcATToN&SoFT\4,AREDETATLS

RDBMS :MicrosoftSQlSewer20l2
Dcvelopment Tools / IDEs : Power Builder
Vendor :SAS,Microsoft
Operating Systems of Production Database
Environmcnt : MS-Windows20l2Standard64bit
Operating Systems of DICOM Server
Environment : MSWindows2Ol2Standard32bit.
Operaling Systems used in Deployment (Client Side)
Environment : MlWindow90l2Standard64bit/XPProlessional Scrvice
Pack2

H0SPTTAL MANAGEI\IE\T SYSTEM-II}IS

Hospital Management System that includes all the principal and important modulcs for a super-

multi-specialty hospital. Thc various important modulcs as tbllows:

1 . Front Officc

2. Nursing Station

3. Laboratory Information SYstem

4. Clinical Systems and Reports

5. BillinglDebtorsManagement

6. CreditorsManagement
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7. Account Management

8. Purchase Management

9. InventoryMaintenance

10. HR and Payroll Systems

I 1. Marketing Management System

12. MlS/Dccision Support System (DSS)

SOFTWARE UPDATION POLICY

lf any depantrents need to update their existing software, they should first fill out the request fonn and
forward it 10 the Head ofthe Department. After veriilcation, the requesr fonn should be forwarded to the
Department Priest ln-charge. Subsequenrly, the request form should be forwarded to the IT Head through
the lT Priest In-charge. The lT Tearn will analyze the requirements in discussion with the lT Priest In-charge
and proceed accordingly.

LAN Details
Thc LAN of the HOSPITAL is an Ethemet LAN. lT team has used star topologics. The LAN consists of
approximatcly 300nodcs. Most of thc nodes havc bccn catcgorizcd trndcr thc DOMAIN 'amalaims' and
lcw arc in workgroup.

HOSPITAL Backbone switches areconnected using OFCcables SingleMode
/M u ltl mode.

Tail End Switches are connected using CAT6 Cables. The

following peripherals have been used in the LAN.

l. Switches
2. OFCConverter
3. AccessPoints
4. Modems

The LAN environment consists mostly of PC's working on Windows 7 operatiflg systems. Most of the

printers are Dotrnatrix Printers and t-aserJet (nrono). While the LAN is used for shared printer sharing

etc., Inrcmet connectivity for the LAN is through a Linux Proxy Server. This server is installed with

Microsoft server Os.Arvareaboutthefireandoccupation safet] aspects(referHlCrndsafetymanual).
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LIST OF EOUIPMENT

Sl.No. Name of Equipment

I Server(HMS)

2 Serve(DICOM)

Backup Server

4 Network Storage Cloud

5 Switches

6 OFC Converters

7 Modems

8 Acccss Points
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Purchase Management

Inventory Maintenance

HR and Payroll Systems

Marketing Management System

MlS/Decision Support System (DSS)

8.2.3 SOFTWARE UPDATION POLICY
Ifany departments need to update their existing software, they should first fill out the request
form and forward it to the Head ofthe Department. After verification, the requesl form
should be forwarded to the Department priest in charge. Subsequently, the request form
should be forwarded to the IT head through IT priest in charge. IT Team will analyze the
requirements in discussion with IT Priest ln-charge and proceed.

8.2.4 LAN Details
The LAN of the HOSPITAL is an Ethemet LAN. IT team has used star topologies. The LAN
consists ofapproximately 300 nodes. Most ofthe nodes have been categorized under the DOMAIN
'amalaims' and few are in workgroup.

EOSPITAL Back bone switches are connected using OFt cables Single Mbde
/ Multimode.
Tail End Switches are connected using CAT6 Cables.
The following peripherals have been used in the LAN.

1 . Switches
2. OFC Converter
3. Access Points
4. Modems

8.2.5 INTERNET
The LAN environment consists mostly of PC's working on Windows 7 operating
systems. Most of'the printers are Dotmatrix Printers and LascrJet (mono). While the
LAN is used for shared printer sharing etc., Intemet connectivity for the LAN is
through a Linux Proxy Servcr. This server is installed with Microsoft server OS.

Aware about the lire and occupation safety aspects (refer HIC and Safety manual).

8.

9.

10.

11.

12.

Prepared By Verified By Approved By Issued By

Mr.Sujith K Surendran

IT l*ad
Ms.Susmi Alphonsa Kurian

Assistant Quality Coordinator
Fr. Deljo Puthoor CMI

Accreditation Co-ordinator

Fr. Julious Arakkal CMI
Director

g ri\q: #ir"4 ffi: -{ I

I

I

I

I

I
I

I

I

I
I

I



0Amala
IT DEPT.MANUAL

Doc. No.
AIMS / DM/ IT- 44

Version No 02

Rev. No. 0l

Rev. Date 10/04/2023

Page Page l6 of 16

9.0 GEI{ERAL POLICIES
Refer employee guidebook
One Amala-+ Hospital --+ Quality & DTC updates --+ Employee guidebook

Sl. No. Name of Equipment

I Sewer (HMS)

2 Server (DICOM)

J Backup Server

4 Network Storage Cloud

5 Switches

6 OFC Converters

7

8 Access Points

Dr. BETSy THOMAS
MO, FRCOG, DNB, MICOG

P R INCIPAL
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Director
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THIS AGREEMENT is made on this the l"t day of April TWo Thousand
fcngrty Five between In-fo Connections, Thrissur represented by its Proprietor,
MrJemmu Arangasser-v as on the First Part and hereinafter referred to as s€reice
proyider and Aoala Ceacer llo:pttd Eoclety registered under Travancore -
Codrin Literary, Scientifrc and Ctraritable Sociedes' Registration Act XII of 1955
ha$ng its registered Offrce at Amala Nagar, Ttrrissur 680 555, represented by its
DirSctor, Fr. Julious fuakkal CMI, which expression, unless repugnant to tle
conlext, shall be deemed to include its successors and permitted assigns) on the
Second Part and herein after referred as Client and t}re serrrice provider and
client shall hereinafter be referred to as such or wherever the context so permits
it shall individually be referred to as'PartyP alrd collectively as "Pertler'.

WHEREAS

I The Service Provider is engaged in Hospital Information system product and
the"client is a charitable Society engaged in the sector of education, culture, and
health care and education researches and is registered under Ttre Travancore -
Coctrin Literary, Scientilic and Charitable Societies' Registration Act )flI of 1955.
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avail End User Annual Maintenance Contract services of the
Online Management Empowering System) implemented by the

And Whereas

with

NOW THIS DEED OF MOU BY AND BETWEEN THE PARTIES HERE TO
WTTNESS AS FOLI,oWS:

TENURE 1 vear

The tenure of this contract will be starting form 1-April-2025 tiil 31-March,- 2Ci26

The Serrrice Provider agrees to give his services to the Client in accordance
tlre terms and conditions mentioned hereinafter.

SERVICE CHARGE
The Client shall pay Rs.10,0O,O0O/ per year to the
schQdule
exciuding

hereunder and for which. the service p
cST. AU applicable taxes will be deducted

for as per the
an lnvolce
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Date Amount
l-Apr-2025 Rs.4,OO,OOO/-
1-Aue-2O25 Rs.3,00,ooo/-
1-Dec-2O25 Rs.3,00,OOO/-

l. The Service Provider shall furnish the Bank details for the purpose of
transferring the Service Charge.

1. The Service Provider shall do all support to the HOMES application and
make necessar5r bug fixes needed by the Client within the specilied time period
mentioned by the Client in each work.

2. The Service Provider shall maintain absolute confidentialit5r with respect
to any confidential information received from the Client. The Service Providershall
not disclose any information about t}le client which may adversely a{Iecr the
interest of the client, without obtaining the client's written consent, otherwise
than in compliance with statutory requiremenLs.

3. The Service Provider or his stall appointed for the purpose of this MoU is
not entitled to claim ary type of benefit or privilege from the client. The client is
not liable for providing any benefit or privilege to the stalf of the service provider
during the period of this agreement or after the termination of this agreement.

4. The Service Provider shall share a valid mobile number & Email ID
inclusively for the purpose of communication u.ith the C,jent and shall be available at
all reasonable time. A11 communications send to this number and maii is deemed to
be delivered in personal.

5. The service provider shall be available at ttre client's office at any time for
fixing any issue related to t}le software HOMES APPLICATION.

6. The Service Provider shall submit invoice from time to time as fxed in
the schedule mentioned above.

Obligation of client

1. The client shall permit the Service provider to enter into the departments
with prior rvritten consent of the authorized person on reasonable time ,if
required, for the purpose of any work entrusted with the Service provider
without effecting the norma.l.duties of the client or its departments.

4*
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2. The client shall give proper direction and information to the Service
Provider through whatsApp/e-mail to the authorized person and the stall
deployed to do that works, from time to time.

3. The Client shall not tarnp€r or modify or shae with any of tJre agencies
information, product or content u,ithout the permission ol the Serviee Provider.

4. The client shall make the payment within 3O days of the receipt of the
rnvolce.

Confidentialiw

l. During a-nd after the term of this MOU, the Service Provider and client
shall protect and keep confidential about the contents of this MOU and all other
matters related to the parties unless ottrerwise with the written consent of the
other parly.

' 2. The Service Provider shall not disclose any information that infringes the
interest of client directly or indirectly to a third part5r otherwise required by lau,.
If the Service Provider is required by any law to disclose any data about client,
the Serrrice Proyider shall inform client in writing about the same at the earliest
before providing the data to tJ:e statutory authority.

Reporting

The Service Provider shall report Fr.Antony Mannummel CMI, Associate
Director, In-charge of IT soft*,are, about the works, invoice and other
communicatioos to the, Email IDantonyma-nnummel3{a;g:rnail.com.

Meetinqs
Ttre Service Provider shall schedule an Annua.l meeting with the client. orre

month before the expirv of this MoU for evaluating the work.The service provider shall
give a detailed report of the works he had done during the period of the MoU when
and u'here required by the Management or authorized person of the C1ien1.

Intellectua.l Property

Any intellectual property of client used by the Service Provider with the
consent of client or created bv the Service Provider for the purpose of this MoU
wili be the property of the client and he will not have any authority upon the
sarne even after the termination of this agreement.

Indemnity
ln the event of any claim, loss, or damage caused to the client due to any

breach of the obligations mentioned in this MOU or due to any willful negligence,
omission or act of t}te service provider the Service Provider shall indemni$ the
client to the extent of such claims, losses and damages and vice versa.

@'>
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Termination

l. Either party can terminate this MoU before the expiry of the tenure of
this MoU with three months'notice in writing.

2. Both parties shall settle their claims before the termination of the
agreement.

3. This MoU will automatically terminate upon the expiry of this MoU, if not
otherwise rcnewed in writing with the mutual consent of the parties.

4. The Client can terminate this MoU at any time for the breach of any
terms and conditions of this MoU by the Serrrice Provider.

5. The client has the right to deduct an proportionate amount from the
service charge of ttre service provider, in the event of the early termination of the
agreement by the service provider, without any proper/genuine reason.

DISPUTE RESOLUTION

In the event of any dispute between the parties in respect of any rights or
liabilities arising out of tl.is agreement, the same shall be referred to a sole
Arbitrator appointed by mutual consent and the proceedings shall be conducted
in accordance with thc provisions contained in thc Arbitration and Conciliation
Act,7996. The seat of Arbitration sha-ll be at Thrissur.

GOVtrRNING LAW:

This MOU shall be governed by and construed according to the prevaiiing
laws of India, without reference to its principles of conflict of laws. Both Parties
agree to submit to the exclusive jurisdiction of the courts in Thrissur.

IN WITNESS \MHEREOF, the parties have caused this MOU to be executed
by their representatives duly authorizrd.

u
Mr. Jemmu Arrangassery
Proprietor
Info Connections, Thrissur

Witnesses:-

Aroerio Dau'a

Fr. Julious Arakkal CMI
Director
Amala Cancer Hospital Society
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Plcasc fccl frcc to contact thc following individuals f<rr information ntrout this <locumcnt:

Tccbalcal Cortact

Branch Manager IT Technlcal Managcr

?. 6.r-ra 
^.trr+^.a

T: 751O66661O T:9562922()55

rasheed6tlm enetlndla.com subla@thcactlgCiC. coE

Corporate AddreEs

Timenet Solutions Art Ltd

First floor, Petcrs Enclavc,

Panampilly Nagar, Kochi

682036

Tcl:97784283O0
wws.tlmonotlndla.com
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vi,iEl\ a,a, r I Iri\

Arnale hstltutc of Mcdical Sclcnccs

Amala nagar. Thrissur

It is with great pleasure that we submit the commercial proposal for Nutanix HCI solution
for a five year subscription module with supporting 3 node Lenovo appliances.

TIMENET SOLUTIONS P\lT LTD, a leading network solution provider in South India, with
its iocqotion io zff){- dclirur a partlolio of IT qrthrtirmn and .a!rr-n hpltlp t-!!!:nort eanagltr- realablr
operations, by providing Customized Solutions, Expert Consulting, and Strategic Integration. Led
by our technolos/ experts with market experience, we are haldling all infrastructure solutions.
We, an ISO 9001:2O15 and ISO 27OOL:2O13 Certified Company make Organisations aware of
-'ays to enhance t}le performance of their IT assets and to meet and exceed their business
-ojectives rrrith the right solution considering confidentialit5r and security of customer data. We
-t-- t--r- ,- -r- -..21-r - -a-o .14Jy,n a,iiipn.r...6, dttq rgailil.tig aflg Prt ucso ti f. trt d.1a \,6,i ita!rvirr av vyaurl,aE ati(i Hrr6,lr r.r
infrastructure to generate the desired revenues.

We hold up the responsibility to instruct and support our clients, througlrout all phases of
their projects from the "beginning' unti.l the 'end". We strive hard to build technical
competensies to provide the best and most updated service to our clients and accomplish
{lttsiot rtr qsrti qfnrtinrr

!f you decide to invest on the following request, we can assr.lre you the rest t]lat tle
company and its offering a.fford consistent performance, longeviry and stabiiity. Please let us
know if there is anything more that we can do to support your decision process. We look
fonrrsrd to workinq sith vou on thie oroiect.

Finally, if you have any questions after reviewing this proposal please contact us.
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l,: JEItVILC A\rl\Er lvtLi\i I

This Sen,ices Agreement and the Service Level Agreement ("SA-SLA" or the'Agreement") is

entered on this days of 18s November ,20?j (the "Effective Date") by and between:

1. Timcnet SoluHons Pvt Ltd , an individual establishment existing and organiz-ed

uncicr thc laws of India, having its registration number 1010239690 whosc principal

place of business is located at Door no: 27 / 1175, D 1, First Floor, Peters Enclave ,

Panampilly Nagar P.O,Kochi,Kerala, India, 682036 (hereatter relerred as the'-Service

Provider"or "NAF") And

i- -'*...L:i-:s,t-:lc 3! ],{-: l!:=! S-:it:'rt'-, ::-:i::5:-.i; ::'.J.:r6:ii==7'-'.:}-ez

leated at Tlrr'issur,Kerala,h tdia (lrerealter relerred trs tire
"CUSTOMIR NAME") : Amala Nagar Po, (€0555, I(erala ,lndia

lin

"Cqgtomer" or

The Service Provicler and the Clustomer are referred to individually as a "Party" ancl collectively as

the "Parties'r in the sections that follow document.

wH.EriEAs Ults Agreement derurcs tne P.rralfiEia6 rrr trre r:t,veiEu li€sorlrr-.-€ (Jutrrouft€

responsibilities to provide the Serwices agreed upon and service level ageement (SLA) of such

services as trlutually understood by the parties hereto.

WHEREAS tle Service Provider arrd CUSfOMER NAIvIE desue to excL,^ute the agr:emerrt Ior tlre

smooth inrplementation,functioning and post-sales support for the contract period of 60 months

The Service provider,s business consists of providing the necessary IT services and the qualified

sources to suPPort and maintain the product or service'

i o r.r1,-'r^
;-;!. -.' u'" "'

the Service Prov ider to pcrform sPecific scrvices (as dcfined herci

. -.-lil.lX .rarrat

71 -
944

this Agreement)'
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nt'ccssnry e'lclncnts, qualifictl R's{rurcrs,.rnd commitmcnls in plact to providc consistcnt Support

/-trvice and delivery lo tlrc Cuslomer. Tht'o$cctire of this Agrot'nrcrrt is to thc provision of the

nrluircd IT scrvlccs by tlris r\gncmcnt's lsrms h' the Sc'n'icc Providcr(s) to Customcr(s).

-6 TIME$€EY'
EiF- i^ ': \ '-.'- rr^
An ISO 9001 : 20t5 Cediried ComPanY

, rrlnt,r!- l.r)1 .r,\l(1 Jrr !

CIN No U52392K12m4PTCI 17051

' rh1o rrerntrriaiia: iire iernrs and tortiiriorus oi iits A6rr=urtrrr;A(ttrfttfn8r)r, rrr! raflres r.l!

lhe lrrovision of I'lCl nnd rrlatui nt'i*'orl rrvicts and supgrt Ior CUSTOIvIER NAIvIEs

rrL.trvork irrfr.rstructun' thnrugh tlre qu.rlifit'ti arrtl sufficir:nt IT arrd Nctworking Enginecrs of

Tinrcnel Soluliors Pvt Lld.

l'rovitJe a rJistinct rcfcrence lo scn'iee orrnership, accountabiliryr-.. and/ ot roles and

rcsponsibilitirrs.

Provide tlre consumer rvith a clear. concise. and quantifiable description of service delivery

(sr]c.).

Align prcrreptions of anticiPated service suPport and delivery with actual service suppcnt

and delivery.

Services Provided

r Delivering three knovo servers

e Delivering 2 Cisco TOR Switch

. Delviering 42 U Netrack sen'er rack

. Stacking se.rvers and Switches

. Curu'igrffitrg iiurrnix iir.-i Joiuurrns

. Creating V-r\,Is as per requiremelt

*
o {

SN

(,

. Scrvlccr - Scrvices refers to the technical support provided to the Customer about hardware,

i lr'l -* , ai - .-.- -t.. r r-a .r. i.a . t L l.'. Lri r\ 5aii,,rwl a a r.,r ataa t l It ir a.l5ia ijLaaal al.
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4.PERIODIC REVIEW

"1 ar^v(rJ.\r nf oa

r Thc follorving ftrvica Provider(s) and Custonrer(s) will servc as the Agrecrnerrt's

foundation and are lhe primary stakeholtlers for this SA-SLA:

. Jcrvrcc rrovto€r(sr: I lmetlet bolutrons l,vt Ltd,

o Customer(s): Amala lnstitute Of Medical Scimces

Thp Sales Manager (the "I)ocume.nt Owner") is responsible for ensuring that this d(rumeart undergrp

regular evaluations. This document's contents may be modified as necessarv, provided that consersus is -

uotameu rrom rne prmrary stakenol.Jers and cornmunicated to all alfected paftieS. The Document Or,rTer is

itsponsible for

incorporating all srrbseqrrent revisions and obtaining all necessart'

.i5Tt!lrrEl 16l .rPPf (JV alrt.

Sales Manager :- Abdul Rasheed (Iimenet Solutions Pvt Ltd.): Ugdate ttris 6etd wi*r

rcspective Sales manager

Period for Review: rnre a vear /-12 mrxrths\.

5.sERVICE MANAGEMENT AND MAINTENANCE

The Service Provider is responsible for tlre following sPccific scn'ic.e prr.rnretcrs for thr'

duration of this Agrccmcnt.

. tn accordance lvitlr thc currcnt IT infra.structurt of tlre'Customer and its subsirtiari.':s -rs

defined in herc'of-, thc Servicc Provitlt'r shnll ;'rovidc on'sitt' t'nsinctr HCI nntl n'lnterl

Nctworking serviccs to nll th lrfon'nL.ntiot['(l ltxtrtitrns ntrd $u]4x]rt for tht' frnrltt,.ts

complctc satiEf action.

The Service l'rovider shall providr"' tt'chnicirl srtPPort for I'lC[ iurd )2f,tS*vorkirrE

a

i.:rv l-rs; atu orl'call

Agreeme nt.

4

,r . {a5roz,

a

ah8[iErncc to thc Uulit(nrlcr in accortlanct'rt
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lN WITNES WI-IEREOF, cxecuted on ilrc Effcrctivc Datc by the l)artics.

Authorized Signatory for Timcnct Solutions Pvt Ltd

Namc - Abdul Rashecd

Position - Sales Manager

Date -

Signature -

Audrorized Signatory for -Amala lnstitute Of Medical Sciences

Namc'-

l'osition -

Date -

Signturc -

/\

1 {tntlum
(dNi$ti\
coch\n
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h ti* 6/ent of any dc,Sc.ct in tfte prervkion ol sctli.*' . ij'" li.-,'i.. !', o;i.,'-, sl;'all;;iai;t

commercially reasonatrle efforLs to remedy / correct thc dcfcct on a prioriry basis and provide

urgent solutions and maintc'nancc scrvicc.

Resnolse widr r..note suprqlrt wil! he in X0 minules. OEM srrnrrrrt will b€ based on Funrxrrt

prioritl' of thc issue raised (minimum 30-40 minutes)

For supporting our on-site Network engineer,the Service Provider will offer remote technicat

support in response to a support request from the Customer. On urgent suPPort requests,

the Service Provider must provide onsite hchnical assistance within four hours. Here

m€ntion the support model . Onsite or remote

Any Hardware or its peripheral replacements will be as per the OEM replacement policy.

s.A6REEMENT VALUE AND PAYMENT TERMS- UPDATE PAYMENT TERMS A5 AGRRED WITH
CUSIOMER

The total value for the products and servites rendered bv the First Partl' to
CUSTOMER N'AME under this agreement for a periorl of 60 months shall be QNR
5900000.00) Indian Rupees Fifty Nine Lakts OnIy.

All payments under this agreement to ttre servrce provider must conform rvith the

payment terms as dehiled in this Agreement

*, TIMEffiffiT

ri far

a

-, GOVERNING LAW AND DISPUTE RESOLUTION

. This Agreement shall be interpreted and govemed according to tndia. law.

' Any and all disputes, differences, or claims ("Dispubes") rclating to this Agreenrent or arising
ort o( this Aerrr,nent and/or in affordantrc witlr the termc of tlrie Atrrcr,!!!r]!!! ,.hr!! t r qerle"!

Thc Partics agrec to submi

amicably by mutual discussior.r. In thc abscncc of such all ngrerlenf, tfie DiSpUtC SIfalJ hresolved by the Indian Courts,

t to thc cxclusivc jurisciiction of the courtsany claims or disputes orig inating out of or relating to flr Agrctnrcn,s
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Location:

Amata itrsntute ut

Quarteru Thrissur

Medtcai

cN No. u52392KL20orPTC0t705'

ANNEXT'RF /I

Scrences LomPanY Holding (CUSiOMER NAME) Head

, rt, lottn'f Irrhnol {lr'

a

ANNEXURE 8

'ervices:

Eer.:!ce

Provision oI dle Agreed Services under this Agreetrent (HCl and related

Nerwork Services to all CUSTOMER NAIVIE and its Subsidiaries

and support for the productsi including IT and Netrvork

b.ginecrs - O:1Sit3

Costing:

1!0+2023

To

1+09-2U2E

ThinkA HX5531 with Nulanix Certified Node,
Nutanix Cloud Platforn Pro ooftwarc lier.nse witlr Mission Rc 50 lakhs

Rs 9 Llkirs

59 Lakhs

(-ntrcai lru irscfl j\LI , slllncr soroYilr e Lrcttt.sc

lax 19 loro
GRAND TOTAL of the Servlccs Rendered for 60 nronths lncluslve of Tares is: INR

m2

J: Nine l.akhrr Onl
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CIN No. U5239?K12004
flc017054

Cornmencemca' D:'g
t{54'5LA) shall bcgin is

T?rc datc on rvhich sc'rviccs undcr this Sc'rvice Agrc'c'rncn

1$09-2023.

The Effective date, Renewal date and Expiry date of tlfs Maintenance Agreement shall be as

follows;

Lffcrive dater 15'6E-fnz

Expiry date:144p,-2028

Period of contracu d) Months

lrlr4aged Servicea

o The following Services are covered by this Agreemenb

o Service Provicier shall provide an onsite Engineer/Remote Engineer for managing

scoped cyber security and infraskucture.

o ln the event Ot any detect ln pruvrorng sefvrcr:s ai. any ulne, tile Jjrvll-E i-'ruvruer

shall ake commercially reasonable efforts to nepair 1 rectify tlte defect on prioritv

basis and provide urgent Maintenance Service

. Tlre Ssvle Provirtr-r shall provi& Il rsmrrte tchnical iliirtanre urxxr lrorrnr* ealt frnm

the Customcr Jor escalatcd issucs.

r Thc Scrvicc Providcr shall cnsurc that Scn'iccs providcd shall not havc a miteri.rl atlvcrsc
effect on thc Customey's business opcrations.

' The Service Provider shall ensure to obtain approvals anrl maintain proper documenhation
for the change.s on the scoped systems and infr.rstrucfure.
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Effective suPport o[ in-scope services is a resurt of nrainhir.ring consistent service revers. Thefollowing scrtions proviclc rclcvant clc*ails on scrvicc
anr{ related cornponants 

..rr'rlls on scrvicc availability' monitcring .f in-ropc services

Serviqe Man*gement

Sen'ica Availabitity & Contrct Der"il"

1.t L,cvel Escalation

2"d Level Escalation

3'd [.evel Escalation

Escalation Malrix

Abdul Rasheed

Sales Manager

Mob; t9-l 9n&2fl3g9

Email:rasheed@timerretin dia.com

SubinRaj

IT Tecturical Manager

C: +91 95629 ?2O55

Subin@timenetindia.com

Kishorc Ramakrishnan Nair

Clrlef Bushless Offlccr

Mobr+9l 941.77 22055

Emaill KishorctOtimcrretiutlia.:com

.04
..91

r.
MD, TRCO

AilA
/1. azuq

lSNll$au

t(on Ylm
C4hln

PR

OITAS

-91

rlx *.

I

I

I

i

I
I

I

I

I

I

I

I

.l o.

I

I

I

1

Bui 16rn0



BTSECURE" F I\\E \N F\LL "

EI t-.lll-g-r-LuJl-9
arAtt !olul lorit

Secure Solutions
Sdl$APanorama Re${rcrEy LE lc
rutnarspssan Road.Koc h.602.O?O
1$.4{+.!-4! ! 849r.482{180*1
24 l'hurs lb+ele:S460, S802
Ea1sd:r{o@secuaBo*ritrE ca sr

SERVICE LEVEL AGREEMENT

Name and address of Customer Amala Cancer Hospital Society
Hospital Division,Amala Nagar,Thrissur

Agreement No.:023

<Fal IPF enl I lTloNs .or.-( tcr nr.lyHe md Cl-jSTOl\rFJ ?aleei to avail frolr SfCl-lRF SOLUTIONS,

services for remedial maintenance of equipment described hereinafter, on the terms and
conditions las per AnnexureJl), commencing from the effective date.

Description of Equipment Fortiswitchesl24F -1no

Fortiswitch 148F-2nos
FortiAP23lF-5nos

Location of Equipment : Thrissur

Type of Agreement : lnstallation and Maintenance of devices

Page I of 8
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Secure Solutions
54,'196A Pacoram6 Re5der6y LBfte
Kfiarsn&sssn Road.Noctx.682070
tei 04+44!! 0492.€2e4Ql
2.t Florrs tlehi.E S460 3680?
EEld r{oQiectresihtm s co fi

The detailed support / service level details are as get -ABt Gxwe-t

Annexure-l

DESCRIPTION Of SUPPORT

A. Appliance Maintenance Servlces
o Configuration and setup of Fortigate devices.
o Online support for rectification of hardware and software problems-
. Preventive maintenance checks.
o 24/7 enhanced support includes return and replace hardware wilh 2417 support (Once the unit get

complaint, will raise ticket and the customer will get replacement unit initially. After that only
complaint box need to be send to Fortinet).

. Quarterly checking of device.

B, Software Maintenance Services
. Problem diagnosis and rectification on Software.
. Maintaining connectivitv of lnternet, LAN, Different Zones
o lnstallation / Reconfiguration / Reinstallation of Operating System.

SERVICE COVERAGE REQUIREO F oM CONTACTING HEAD OFFICER

i "secure Solutions" shall provide said services on all workjng days and working hours

> Secure Solutions 's Working Days :- Monday through Saturday
F Secure Solutions 's Working Hours :- 9 AM to 8.OO PM

F Secure Solution's Shall provide "2417 -telephonic & online support"

Page 2 of 8
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4.4
4.5

Secure Solutions
54ll SdPanoramt Rcadancy LltE
Kurnaranessen Rod, Ka€ h$&2 92O
rc. ru&rrQ! 04qP 14!440-1
2{ Fiours Hetskle s46O 36S12
EnBec r{o€eeclreshsms co a

ANNEXURE II

STAT{DARD TERMS AND CONDITIONS

4. CUSTOMER RESPONSIBILITIES

4.1 The CUSTOMER shall allow Secure Solutions personnel full access to the prescribed equipment,
software and notify any potential safety or health hazards at the site.
CUSTOMER shall also provide suitable working space and storage facilities for the maintenance of
equipment, documents, tools and spares.

The CUSTOMER shall promptly notify Secure Solutions of any changes in software products
installed.
CUSTOMER will maintain current backup of operating systems software programs and data.
CUSTOMER will maintain the site condition within the common environmental range of all system
devices as specified by Secure Solutions.
The "CUSTOMER" shall provide adequate working space for " Secure Solutions " personnel,
adequate storage facilities for the test equipment and spares within the installation site and make
the Product available for maintenance without any charge.

It is expected that the equipment would be used in the temperature, power and humidity ranges
specified by manufacture/s of each equipment.

4.3

4.6

4.7

5. SECURE SOLUTIONS RESPONSIBITITIES AND STANDARD OF WORK:

5.1 " Secure Solutions " agrees to perform the Services to the standards normally expected of persons
performing similar services and to do so in accordance with the guidelines of the Manufactures of
the said equipment.

5.2 " Secure Solutions " undertakes to maintain adequate stocks of spares, accessories at SECURE

SOLUTIONS office and other required goods and services as required in connection with the
Services-

5.3 AII materials and components/parts to be used to provide the said services shall confirm with the
latest specifications applicable thereto (or if there shall be no specifications, shall be of optimum
quality) and shall be obtained from Manufacturers or Vendors of repute.

5.4 'SECURE SOLUTIONS'will ensure the proper maintenance of adequate Service records, (whether
statutorily required or not) relating to the conditions of the equipment and setting out clearly the

Page 3 of 8
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5.5

5.6

5.7

Secure Solutaons
54r l 964Parlorama Resdency La.!e
Kqrrtg'an€ssan Rosd.Koch€$20?0
Tel 048,r-40! ,{9? t024801
24 Hoins Hc&.[te:Sa$0 S802
EInat r{E@sec esohtiffis e o m

work done, any adjustments made or repairs or replacements carried out and details of any further
works considered necessary or advisable.

Services to be provided by "SECURE SOLUTIONS" covers periodic preventive maintenance (lncluding
testing, lubricating and adjusting) and replacement of unserviceable parts or modules with working
parts or modules. Corrective maintenance will be provided as and when required and includes
carrying out necessary repairs and fitting of replacement parts.

ln case of mission critical applications SECURE SOIUTIONS shall provide corrective maintenance
support on Holidays/Out of working hours on mutually agreed prices.

Changes in the location of lT equipments under AMC shall be done with prior written approval of
SECURE SoLUTIoNS failing which the contract shall not be bindint on us.

6. RECOMMENDED SITE ENVIRONMENTAL CONDITONS :

6.1 "The "CUSTOMER" shall be responsible for providing proper electrical power supply & air-
conditioning at the installation site as prescribed below:

Voltage: 230V +/- 10V

b) Ground to Neutral Voltage: Not exceeding 5 volts
c) Ambient Temperature: Between 10 degree Celcius and 25 degree Celsius

d) Humidity: Between 7U/" and 8O% non-condensing
e) Systems using multi-user operating systems: Need to be connected to Uninterrupted Power
Supply.
f) Electrical loads like elevators should not be connected on the same phase as the one for the
system.
g) General Room Condition: The room should be kept perfectly clean, dust free & rodent/ pest free.

Page 4 of 8
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54i I SA.Panorama Resdency Lstc
(rmaran*sssn Roed. Koc ti4$20?0
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SECURE
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SrAir a 0tuiroLt

SUPPORT ESCALATION MATRIX
Secure Solutions (Head Office)
54/196A,Panorama Residency Lane

Kumaranasan Road,Kadavanthra-

582020
Ph : 0484-4020803 / 4ol0/.92

)ct ul c J{Ilrlr9l15 tJu9yvl I r-EllLEl,

54/195A,Panorama Residency Lane

Kumaranasan Road,Kadavanthra-682020
Ph :0484-405 1 1tl4l405 1 155

I
I

9.00 am to 8.00 pm

Monday through Saturday

Onlinp Tirketing Sprvirp

lnsta llations

L2 Support

0484-4051144/40511ss
Mail : onlinesuooort(ose curesolutions.co.in

ti.k

Mail lD: e lnr n

Mr.Ronny Varthese
'L-- _. -. - _ -. t.-. _,-1tL,--_,:sLJtO srtur,, Lr rrL, i,'uiiii,i-;l iirrtlL'

esolutions.co-in

24 x 7 Hours x 7 days of the week

Support Centre Head

Ms.Ancy Joseph

Designationr Senior Manager-Services
Ph:9846036802

n

9845035802

Mail lD: t

2. Ms.Mary Nivya T-J (Online support)
Ph:9945136801; Mail:
servicedesk@securesolutions.vco.in

nssuooort@secu resolutions.co.in

1. Mr.Harishankar.S
Ph:9846436802; Mail :

L1 Support Off ice Calls Registration@ 0484-40517441 4OSlt33

L3 Support
Mr.Rejeesh John
Desi8nation: Senior Manager-Enterprise Group
Ph; 9946511122;Mail lD: reieesh@securesolutions.co.iE

Complaints Registration
Ms.Greeshma P.A

Designation: Customer Relation Executive
Ph: 0484-4051144;Ma lutions.co.inil lD: cs@secures

Ph:9M6236802;Mail : e

Page 5 of 8
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secure so,ut ons
5411SA Panora,na Re3ldency La.E
Klrrmranassi.n Roed. l(och.682O?O
T*i (!484'.14 ! 049?,.10?4S0=1
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E5E{.r6&ectlresotubofls er *r

8. TERMINATION OF AGREEMENT

8.1 Either party may terminate this Agreement on one-month notice to the other for the followir

8.2

8.3

reasons:

a) lf th" othtr'r financial ctcumstaDce5 so chan8c that ,t b?csnss, o{ is in jeopardy crf beornmg,
the subject of some form of insolvency administration. lf the other ceases, or threatens to cease

business there is a change in the ownership or control of the other, which is regarded, a material to
the relationship established by this Agreement.
d) lf other is in breach of any terms of this agreement and fails to remedy the breach within
f:;iaer, (i.i) ia.,'s ::c+e {3r t5k€ ryopriltc sctisr to str.t to rcftr4 k if it
is not capable of remedy within fourteen days provided it gives a written explanation to this effect)

Upon termination of this Agreement for any reason, " CUSTOMER" shall promptly and to the
satisfaction of "SECURE SOLUTIONS' and without making any claims for compensation for the same,

return to 'SECURE SOLUTIONS" materials, spares, equipment and goods whatsoever in its
possession which have been provided on loan/standby or otherwise not fully paid for by the
.CUSTOMER"

Upon such termination, "CUSTOMER" may also purchase any hardware/software equipment, Spare-
Part or other items whatsoever from "SECURE SOLUTIONS" at mutually agreed prices.

Page 6 of 8
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Se€ure Solutiong
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9. ARBITRATION

9.1 Any disputes, differences, claims and demands arising under or pursuant to or touching this
agreement between the parties which cannot be settled by mutual discussions shall be referred to
the arbitration of a sole arbitrator to be appointed by
the parties and failing such agreement, to two arbitrators, one to be appointed by each party to the
dispute.
Such arbitration shall be held in Kochi subject to and governed by the provisions of Arbitration and
Conciliation Act 1996 or any statutory modifications or re-enactments thereof in force at the time.
ln respect of any matter connected with such arbitration or proposed arbitration, the Courts of law
at Kochi will have exclusive jurisdiction.

9.2

9.3

10. EXCEPTTONS

'SECURE SOLUTIONS" shall not be liable for failure to perform any of its obligations under or arising
out of this agreement if such failure relates from any force majure, act of God, fire, earthquake,
drought, floods, explosion, theft, accident, strikes,lockouts, industrial disputes, labor troubles,
transportation embargoes, imminence or the existence of any state of emergency, war or war like
conditions, civil commotion, riots, Govemmental tegulations which render it impossible or
impracticable for

''SECURE SOLUTIONS" to fulfil its obligations under this agreement. 'SECURE SOLUTIONS's" liability
ceases under this agreement and the both the parties shall discuss the course of action to be taken
afterwards.

11. NOTTCES

11.1 A notice under this Agreement to be given by one of the parties to the other must be in writing
(electronic transmission being considered a writing for this purpose) and may be given personally,

or by leaving it at or sending it by registered post to the address of the party as shown in this
Agreement or by sending it by facsimile or by sending it electronically.

t1.z All notices shall be deemed effective upon receipt by either party

12. EXCTUSTONS

l2.l The coverage doesn't include any breakage or any other damage on account of physical

mishandling of equipment or misuse of equipment.

t

Page 7 of E
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5€ntture

Name -C' Fdaht",Qqtt-
Oesignation: D

Se-aure Soludons
5l t 96A Fmoraru Rrsderry r,arc
Kllnta.dBssJl Road Koctr$8?o2c
Ie 048r.4010{9? {040tr0
21 F o,Jrs Helpl"le 984e0 34!02
!:::--1-' i€+P :+t ;,-.a*!x.. : ; :n

ift WiTtiESS WjERE Ot riiE p trni have raused thi5 At'eemeDt to ile exetuteri ifl dudicaie an rheir
respeaive behalf at the places and on the dates show below.

For Annala Caneer Hosoital Societv For Secure Soltrtions

r[,\i,, , /.,

ffir.^-'9f

Place:

Oate:
*#
i-*mr***

Dr. B ETSY ASMD, F,tCOG , DNB, MICOG
PR' NCIPAT

5rgnat!re

Name:Ronny Varghes€

Designation: Chief Executive Officer
Place: Cochin
Date: 2o42-2o?4

AMAL

AMATA NAGA8,
OF MEDICA
IHSISSUR -680 555

t sclENcES

t
a

PaSc tl of B

d=j\-



5
a^

Server Main enance Plan

. Verify Backups
o Manage Server Storage and workload
. Update Antivirus, Software and Systems
. Check Remote Utilities
. Clean and lnspect Hardware
. Review Server Security
e Check Server Logs
. Check Network Utilization
. Monitor Network
o Monitor Server room temperature and fire systems

Amala Cancer Hospital, Societg
(Registered as a Societg bg Sl N0.51/1978)

Amal.a Nagar P.O, Thrissur- 680 555, Kera[a

IT CO-ORDINATOR

"... r :.., f Edakkalathuf
:, ,,i Cp'rating Cfticer

an alr .r,strtr,te of Medical Scignr e3
r O. Amala Nagar, Thrissur - 680 555
hcral.r. Ph : O4t i'2304059, 2304030

5

-rL

'l 
")'';,14F

www.amalaaims.org I E-mail.: amatamch@amataims.org I pn: OcBz ZSO 4000 | Fax: 0487 230 7O2O ,/
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Quality seruice is never an aceident, it is the result of our conscious effort,

Al+l,r$ 0rr4 Co.*{,"<.A*w P,vL Lil.
-.,IEGirtt d ooJi,,,.FIIoJfJ fin
9{Ar$mFErlgrafrErilc

1 flint3nmcc aorvic€! 3hdl coflsi3t d cofirctva and prrvootiya nr.ir .nco of
UPS onc. in FOUR mo{rc|3 wfiici includ.s rsfitlitrg ot rlt dr.d p.rb. For
cla{ing rarylcGs cLr3tomar haa to cdl ua a3 p€r cu3torrot 3 cotwofllencc
AAO.CPL. wlll ,apair tho p.rts with out rny charF., l, r.plirlue.
AAO.CPL uill not b3 G.pofltlbl. for 8ny parb which .r" not rrpiir$lo.
AAO,CPL. 3hdl provlde b'3lc mdrtffianca !./yic6a trom l0 !m to 6 Ptl on

ond., to S.trrrd.y, Sun{hy t3 holiday. Cell rhould be rcgbblrd on
customer care numbeE : 0aE+28&11t31r93E8122625
AAO.CPL. a$urus a m.rimum ru.pons€ frrlo of 2.1 mrting houE, Substtrno-
Uorldllg .rrulgam.nts will bo provid.d ln caa. down tirno erceods.
Tha dur.dofi o{ thii contnc{ i3 only foI r pariod d on yoar.

N^1z-mzIfO 1g-,2-mz,.
Annual mdnt n nc6 cfirrg€s will bo p.y.t e in advanco. Tho badc
fldntmJrca crurlca rre only ,n rlapcct o, foat tts imtrltad in thc sy6Ll7l.
Adddon tl ry will bo chrrg.d r.plrrtdy.
Thc mril onlncc contracl dooa not coyor:

0 Any f.ilur. duo to yolt{o vr]l.torl! rnd llgfttnirE
ll) Rgpair of dam.o rrsuldng trom .ccl&,nt3, neglect, mi3u3o or

odtf, abnonttrl cauaoa.
lli) Comum.blc lt rm ruci B frqlr.noy hl,ldLd ddi{; p.rtr

tYo lrt not ataporEiblc ior p.!bLm. rlainC out d firs, olrt lquaks, rrld stofln.
ln tlrch ca.. .Itra aorylco ch&lor dll b. Lvl.d.
Tbc docuarlt togctLr ?iti rtllctE€ob .rr to bc tigncd by boah prrti.r rod rhrlt
colltiau& tlc cEairr bilditr3 rl.trElot b.tr..tr A&O.C lnd tir cultolrcr. All dirp[t.+
difrcrcrc6, cLior rod dcaerdr rririag uadar or prrsutot lo c[tcrirt ihir rgrccmcnt
th.!l bc rcfcrr.d ao 6c rrbitratb! of r .oh by tic provLio! or rc-trrctEcot thcG. for
$c thc bcitg ir forta

NA[E: A ALA CANCER HOSPITAL SOCIETY

2.
3.
,1.

5.

6.
7.
8.

9.

9.

10.

NAf,E: Alpha & Onxg. Coflpsrers pvt ltd
ADDRESS:

Edappally, Kochi

Authorizcd sigtleture.

(with slsrp/seal)

1504112.04A, Muhemmedhaji Building,Station Kaval., Cher3nellorRoad,
Tel.: +91-484-2801141, +91-9388122625, +91-9371022625. Email: alfaometalqciiogmail.com, i6ephFlie@ghail.com

Head Offi.e i Olfice l{o.10-14, Prasrd Nager, vadSaon Sheri, Pune 411 014. tmail: alfaodega@vsnl.net Tel.. r91-2G2m35366, +9f-2G27035356
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Contingency Plan fbr IT

Contingencl, plan fo[ IT is created in order to prepare the IT system in case for any events
or issues listed below.

i. S${tch to laii over server'

1. Apply the anti virus patch.
2. Retrieve data fi'om back up and
restore as soon as ossible

' Dr' BETSY THOMAS
, M Mo, tRcoc. DNB'MlcoG
>"r PRINCIPAL

Mr.Sujith K Surendrlg4lA tNSlTUTE ot MEDI0AL S0IENOES

IT Lea<I AMALA NAGAR, THBlssuR-680 555

Saiju C Edakkalathur
Chief Oper:rting Officer

i

SL
lYo

Eyent/Issuc I'revcntivc methnds Action l'lan

I Porver
Faiiure

UPS with fail over option, Power
Generator

1. Inform Electrical Departrrent

2 Netrvork
Failure

All network traffic is routed
tluough fuewall
Back up Switch,
Additional pair of Optical fiber

L Tllough back up switch, errsure
separate line is provided to registration
counter and Pharmacy
2. Trouble shoot networt issues

Server
Failure

Back up server with minored
data

+ Data Loss Data is being backed up in
multiple Storage locations.

1. Retrieve data from back up and
restorc as soon as possible

Anti Virus implemeutation and
monitoring

l Virus attack

I

I
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Microsoft Open License Purchase Ordet A45t726 Confirmation

o Authorization Numbd: 69y2427322s19o6
. License Number: 49955327
. Distribttor Pucrlas! Ordfi Numbrn M51726
. License Date: 2017{G2O
. Agre€ment lntormation: Z Saandard
. Reorder/Software Assurance End Date: 2019-06-30
. lndirecl Reseler: SMARTSoFT

_rcensee

. Amah Cancer Hospital Sooery

. Arnah Cancer Hosp[al compbx Amalanagar, Thrissur KL 540555 India

-ine ltems

MicrcsoftSlrllindo rs@SeNerCAL 2016 Sngl OLP
lucens€ NoLevel U$CAL
Microson@$lindo rsServerSTDCORE 2016 Sngl
OLP 2licenses NoLe\€l Corelie

General lnformation

This sde, confirmalion rs not ploot o, ownership ot any sottware fcenses. Yor are responsibl€ ,or paying your reseller lor
crdered licensss. Sofh are use rilhts tor acquted licenses become permanent oflce you ha\r€ made tull paynent- The
otficial ,ecord lor this ransact&n and the Microsoft Open License Agreement (th€ "Licens€ Agreemenf) $al go/ems yout
use of the sofnvare producfs disdayed above are po6td at h!l@ (the "VLSC"
sfte).

Accessing VLSC

Vd[me License Service Center (VLSC) provides custonErs a single, cgnsislent, seff-serve experience to secu,et and
easily manage at asp€cts ot soft'rlare licenses. As an ingeased security measure, the VLSC Adminisuator role E
automaticaiy assbned to the qrslomer contact Mrose ernail address is p(orrided on the Open License order. A parmer o{
other individual trom yBJ o{ganization can manage you, organrzalim's license(s) once approval is troviJed by the vLSc
Adminisdator.

Upon logging inlo VLSC. tenrs and cfiditinrs ol the Ltcenss Agreerned wifl be FEesenH to ]rou after s#ing the
codract language. YoU must accept the brms and condilidrs ot the License Agleernent belore you can use the sottware
products. tf ),ou do not agree to the terms and condit ls ol the License Agreement, do not copy, hs.tall, use, access or run
the soft./are products and in-s1ead, promptly submit )rour retum in wrning to yout point ol Fxrrchase. By exercising the rights
granted in tle License Agreement. you agree to be bound by its terms and condilions.

YcJ can receive all you. Micaosoft sdlware and tuture softwarc updaEs thtough do ,nbads trom the VLSC. tl you
cuneolly purchase sottware on discs we iflvite you to join "Digital by Choice' Microsoft's campaigfl to eliminate unnecessary

-\hiprnenB ot sorrv.are on ptrysical media (CDIDVD discs). By choosing to do.rnload your sortware ,rom VLSC you can get
joftware updd€s taster lhan with kit shipments, save time and eno.t m8naging media. and reduce waste and suppon a
more sustain* tuhre. Leam rnore by visitins hmJ&Ae.Cigi6&yfbei0en@ oR cfick the link o{l lhe Software Dorunloads
sectl'on of the Vofume Lbensing Servae Cenler: @
Volume Licenso Ptoduct Koy

To tnsrall certain licensed pro&rc1s you wlfl need to use a specitic Volurne Lrcense Product Key (VLK). This vLX is issued
to your cornpany lor youI exdusive use foI each specific license purcfiase. You agree to sse your best efforts to keep a
secure record ot this foducl key inchrdng nol disclosing this ploduct key to any unauthorized third party. You may see
VLKS lor older product versionsl this is to supporl downgrade righ6 under the license agreement wfiere c stomers can

acqwe sle htesl versiofl ol a groduct and use an older version. For more inlormatloo $on lhum€ License Produd Ke).s.
indudiflg additional irtumation m key types, best praclices, and depbyrnent optioos, gs ro 0le l/olume License Product
Ke/ sediofl of hgEhE@,!!ric,gs91B,4dlCegsi@.

g,q

Microsott Part Numbe{to{l Version Quantity
2016R18-05123

9EM{0124 2016 16

For MSDN Customers Only
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5rgn out r.;.,r.,jx,r.a

ticenses Online Service Activation Oownloads and Kcys Softtare Asrur.n(e Subscriptione Admiristration llelp

liceDseSummary

The table below *rows lh€ effective q$ntity of lic€ore' across all adive and ina.tive Mlcrosoft Licenring IDs for whi.h you have aulhoriraton lo vrew infonnation. The
Relrtionrhlp Summrry displqs lhe +ecilia Li(ensinq IDr that are in(luded in the License Summary belo$, prior to fittering.

ril l icenso SunnrEry FAO

> Flllsr Lixnsing lo.tnduded in lhls $rfinary > \,lew RelaUonship Sumrnsry

> Dow load Liconss lfllonnaliof

P.odu(t Pool^ licerre Prodrd Family O If..tiv.Qu.nlity Unr.rolv.dqud.tity A(iveSA

Syrt€rn9

Syslem5

Sy5terns

Synems

Systems

Olfiae Professlonil

Olfice Slandard

Ollice Strnd.rd

SQL serve. Stindard core

Windovrs Se er - O€tic€ CAL

Windows Serwr - Delice CAL

Windows Se er - Enierp.lr€

windows seNar - stand.rd

Wndowr SeNer - Standard

Wndows Server - StaMard

Wndo$Sewer - Us6rC,/\L

Ptus 2013

2il7

2003

2012

20L2

200E

2m8

?012

2008

2003

2m3

8 Prolersionrl

XP

8.1 Proflsrimal Gel G€nuinE

8 Plolesdonrl Ger Genuine

8

83

114

l0

t2

266

108

t

1

1

I

10

0

0

10

83

27

110

0

0

0

0

0

0

0

0

0

0

0

L7

10

0

0

o

0

0

0

0

0

0
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0

0

0
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0
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License Certificate
License lD: \FCC-22O425-1OO710-180-1848

Customer:

Product Narne

Localization

License Volume

ticense Description
r ,e of License

Expiration Time

License Type

Product Code

Amala lnstitute of lvledical Sciences
Amrita Nagar, Thrissur, Kerala,680555, lndia

Kaspersky Endpoint Security for Business - Select

South-Asia Edition

530 User

530 Node

2022-04-25

2O25-O 4-27 00:00:00 UTC

Renewal

KL48633AUTR

RESELLER . T otal Net Solutions
Address: 62/697, Corporate Zone Annexe, Palliyil Lane. Kochi - l(erela, 6B2Oi6

DISTRIBUTOR : Ecaps Computers lndia (P) Ltd
Address: 123. Ramalingam Colony. Near Avinashilingam Home Science College, Coirrbatore-641043
Tamil Nadu, ,641043
Support Request. ksupport@caps.ln & Customer care No,186O4253425

SUPPORT CENTER : Ecaps Computers lndia (P) Ltd
'dress. 123, l<amalingam Colony, Near Avinashilingam Honre Science College, Cormbatore-64.104.3

ramil Nadu..641043
Support Request: ksupport@caps.in & Customer care No.18604253425

LOCAL OFFICE :Kaspersl<y Lab lndia Private Limited
Address: 1801, iBth Floor, Cyber One, Opp. CIDCO Exhibition Centre, Plot NJo. 4&6, Sector 30 A,

Vashi, Navi IVumbai, Maharashtra, 400703, lndia. Mumbai, 400059
Sales Contact: sales@kaspersky.com
Support Request: http://support.kaspersky.com


