
I

I

L

r-

"irt:.i?;.r:

rril: {..ro

I

V

L

T

ffi

*
-I\l

I

dnn

-d^\

THIS AGREEMENT is made on this the lut day of April TWo Thousand
Twdnty Five between Info Connections, Thrissur represe.rted by its proprietor,
Mr'.Jemmu Arangassery as on the F'irst Part and hereinafter referred to as service
prdlrider and Amala Cancer Hospital Society registered under Travancore -
CoChin Literary, Seientific and Charitable SocietiesiRegistration Act XII of 19Ss
having its registered Office at Amala Nagar, Thrissur 680 555, represented by its
Directoi Fr. Julious Arakkal CMI, which expression, unles" ."prgr,*t to the
gontex!,1hall be deemed to include its succes$ors and permitted asiignsl on the
Secbnd Part and herein after referred as Client and the service pr6vider and
client shall hereinafter.be referred to as such or wherever the context so permits
it siaall individiially 6e referred to as "Party" and collectively as opartles".

WHEREAS

i The Service Provider is engaged in Hospital Information system product and
the'client is a charitable Society engaged in the sector of education, culture, and
health care and education researches and is registered under The Travancore -
Codrin Literary, Scientific and Charitable Societies'Registration Act XII of 1gSS.
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WHEREAS

,

Client intends to avail End User Annual Maintenance Contract services of the
HGMES (Hospital Online Management Empowering System) implemented by the
Service Provider.

And Whereas

The Service Provider agrees to give his services to the Client in accordance
with the terms and condilions mentioned hereinafter.

NOW THIS ,dEBD ,OT MOU BY AND BETWEEN THE PARTIES HERE TO
WITNESS AS FOLLOWS:

. TENURE 1, year

The tenure of this contract wilt be starting form 1-April-2025 till 31-March- 2Q26

* sERVrcE CHARGE

The Client shall pay Rs.10,00,000 /per year to the
schedule
excluding

for as per the
an invoicehereunder and for which the service

GST. All applicable taxes will be deducted
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1' The service Provider shall furnish the Bank details for the purpose oftransferring the Service Charge.

1. The client shall permit the Service provider to enter into the deparlments

Pavment Schedule

Date Amount
1-A -2025 Rs.4 00 0
1 -2025 Rs.3 000
1-Dec-2025 Rs.3 00poo/-

written consent of the auth onzed person on reasonable timerequired, for the purpose of any work entrusted with the Service provider

1' The sendce Provider shall do all support to the HoMES application andmake necessary bug fixes needed by the ciient within t}te specified time periodmentioned by the Client in each work.

2' The service Provider shall maintain absolute confidentiatity with respectto any confidential information received from the client. The service providershall
not disclose any information about the client which *"y *dr.r"*ly alfect theinterest of the client, without obtaining the clienlls written consent, otherwisethan in compliance with statutory requiriments.

3' The service Provider or his stall appointed for the pu{pose of this Mou isnot entitled to claim any type of benefit #privilege from the client. The client isnot liable for providing any benefit or privilege to itre stalr of the service providerdulng the period of this agreement or after tf,e termination of thisagreement.

4' The serviEg pror.iaer suatt share a valid mobile number & Email IDinrlusively for thgfurpgCe of communication with the client and shall be available atall reasonable tirfoe. Ali 
"om-unications send to this number and mail is deemed tobe delivered in personal.

5' The service provider shall be available at the client's office at any time forfixing any issue related to the software HoMEs AppLIcATIoN.

6' The Service Provider shalt submit invoice from time to time as fixed int}.e schedule mentioned above,

Oblisation of client

with prror
,if

the normal duties of the ciient or its departments
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2. TTre client shall give proper direction and information to the Service
Provider through whatsApp/e-mail to the authorized person and the staff
deployed to do that works, from time to time. 

!

3. The Client shall not tamper or modify or slrare with any of the agencies
information, product or content '*.ithout the permission of the Service provider.

4. The client sha1l make the payment within 30 days of the receipt of the
invoice.

Confidentiality

1. During and after the term of this MOU, the Service Provider and ciient
shall protect and keep confidential about the contents of this MOU and ail other
matters related to the parties unless otherwise with the written consent of the
other party.

2- The Service Provider shall not disclose any information that infringes the
interest of ciient directly or indirecfly to a third party otherwise required by law.
If the Service Provider is required by any law to disciose any data about client,
the Service Provider shali inform client in writing about the iame at the earliest
before providing the data to the statutory authority.

Repor[ine

The Service Provider shall report Fr.Antony Mannummel CMI, Associate
Director, In-charge of IT software, about the works, invoice and other
communications to the, Email ID antonymannumme 132@gmaiL com.

. Meetines
The Service ule an Annual meeting with the client, one

month before evaluating the work.The service provider shall
glve a of the works he had done during the period of the MoU when
and where required by the Management or authonzed, person-of the client.

Intellectual ProperEr

" Any intellectual property of client used by the Service Provider with tl.e
consent of ctent or created by the Service Provider for the purpose of this MoU
will be ttre property of the client and he will not have any authority upon the
same even after the termination of this agreement.

Indemnity
In the event of any claim, loss, or damage caused to the client due to any

breach of the obligations mentioned in this MOU or due to any willful negtigenci
omission or act of the senrice provider the Service Providep ifrau indernnift the
client to the extent of such claims, losses and damages and vice versa.
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Termination

1. Either party can terminate tJ:is MoU before the expiry of the tenure of
this MoU with three months'notice in writing. i

2. Both parties shall settle their claims before the terrnination of the
agreement.

3. This MoU will automatically terminate upon the expiry of this MoU, if not
otherwise renewed in writing with the mutual consent of the parties.

4. The Client can terminate this MoU at any time for the breach of any
terms and conditions of this MoU by the Service Provider.

5. The client has the right to deduct an proportionate amount from the
service charge of the service provider, in the event of the early termination of the
agreement by the service provider, without any proper/genuine reason.

DISPUTE RESOLUTION

ln the event of any dispute between the parties in respect of any rights or
liabilities arising out of this agreement, the same shall be referred to a sole
Arbitrator appointed by mutual consent and the proceedings shall be conducted
in accordance with the provisions contained in the Arbitration and Conciliation
Act, 1996. The seat of Arbitration shall be at Thrissur.

GOVERNING LAW:

This MOU shall be governed by and construed according to the prevailing
laws of India, without reference to its principles of conflict of laws. Both Parties
agree to submit to the exclusive jurisdiction of the courts in Thrissur.

IN WITNESS WHEREOF, the parties have caused this MOU to be executed
by their representatives duly authoriznd.

Mr. Jemmu Arrangassery
Proprietor
Info Connections, Thrissur

Witnesses:

A.oerio Dau*

Director
Amala Cancer Hospital Society
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u 
oos AGREEMEN? is made on this the la day of April 'l\*'o Thousand

4Twenty Three between rnro ionnections, Thrissur reprBented by its Proprietor'

MrJernmu Arangasoery &s o$ thc Fir$t Part and hercinaftcr referred to as senrice

upov&ler and ,hrfr "Cuc;j Eil?e.l -ryry registered under Ttavancore -

,,cochio Literary, $cientific arra cuirit*ur. sociities'-Registration Act )fiI of 1955

,havisg it* rrg#** OI*:.aJn-rf" rt*gat, Thrissur O8O SSS' reprcsented by its

i,Director, Fr. Julious A*Lk-l Cnn, *Uih expreesbn, unless. repugnanl to thc

mntext" shall be deemd to include its successors and permitted assi8ns) on the

&$econd psrt and herein "ftt;f.t*d 
as Client and the qenrice provider and

client shalt hereinafter be J;rr-d tb as such or wherever the context so permits

$it shsll irrai*d""rry be referred t, "* 
ftmr and colbctive$ as .Ihrtld'

kusxPes
, The Sersice kovider is engaged in Hoepital Information systsm product and
$*" 

"*], is a charttabh soeiety ,rrg*ged in the sector of educatiron, culture, and

health care and education researches and is registered under The Tf,avancore -

Cochin Literary, Scientific and Charitable Societies'Regietration Act XII of 1955'
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WHEREAS

Client to User Annual Maintenance Contract senrices of the
HOMES Empowering System) innplemenkd by the
Senrbe

And Whereas

The Service Provider sgrces to grve his senrkes to the Client in accordance
with the terms and conditbns meutioned hereinafter.

NOW THIS DEED OF MOU BY A}ID BETWEEI\I TTTE PARTIES HERE To
WITNESS} r{'S FOLLOWS:

TENURE

The tenure of this mntract will be starting form l-April- 2A23 till So-Mar -2024.

$ERyrqE cHARcE

a$ per the
an invoice
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I Pavment $chedule

Date Amount
1-Apr-2023 Rs.4,O0,000/-
1-Aug-2023 Rs.3,O0,00Ol-
1-Dec-2023 Rs.3,00,000/-

1. The Service Provider shall furnish the Bank details for the purpose of
transferring the Service Charge.

Obligations of ttre Service Provider

1. The Service Provider shall do all suplrcrt to ttre HOMES application and
make necessary bug fxes needed by the Client witlin the specified time period
mentioned by the Clbnt in each work.

2. The Service Provider shall maintain absolute confidentiality with respect
to any confidential inforrration received from the Client. Ttre Service Providershall
not disclose any information about the client which may adversely affect tJle
interest of the client, urithout obtaining tlre client's written consent, otherwise
than in compliance with statutofy requiremerts.

3. The Service Provider or his stalf appointed for the purpse of this MoU is
not entitled to clsim any type of benefit or privilege from the client. The client is
not liable for providing any benefit or privilege to the staff of the senrice provider
during the period of this agreement or after tlre termination of this agreement.

4. The Service Provider shall share a valid mobile number & Email ID
inclusively for the purpose of communication with the Client and shall be available at
all reasonable time. All communications send to this number and mail is deemed to
be delivered in personal.

5. Ttre service provider shaltr be availnble at the client's office at any time for
frxigrg any issue related to tlre software HOMES APPLICATION.

Oblisation of client

1. The client shall permit the Serrrice provider to enter into the dep.rhents
with prior written consent of the auttrorized peflsorl on reasonahle time ,if
required, for the purpose of any work entrusted with the Service provider
without efhcting the norma-l duties of the client or its deparhents.

2. The client shall give pmper direction and information to the Service
Provider through whatsApp/e-mail to the authoriaed penpn and the stall
deployed to that works, from time to time-
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6. Ttre Service Provider shali submit invoice from time to time as fixed in
the schedule mentioned above.



3. Ttre client shgll not tarrryer or modif s stse rrilh any of tlre agencies

information, produit o, *r,t.rrt witiroui the pe;ission of the Service Provider'

4. The client shall make t].e payment within 30 days of the receipt of the

invoice

Consden$alitv

1. During and after tl'e term of ttris MOU, the service Provider and client

shall protcct *"c f"*p ""#a*"uq 
about ttre contents of this Mou and all other

matters related to the parties 
"ar*"" 

otntnrrise with the written consent of the

other FrtY.

2. llrcService Provider shall not disclose any information that infringes the

iaterest of client directly or indirectly ; a third ,tl, otherwise required by law'

H tbe Sercice Provider is required ;j, ;y 
"ry.to 

di.*lose any data about client'

tlre sersice provider 
"rr"[ 

irrio* "riini 
iir *riting about ttre same at t]re earliest

b*fore providing the data to the statutory authority'

Reltoqting

Ttre service Provider shalt report Fr'Antor:y Mannummel cMI' Associate

Director, rn-crrarge 
--j- 

it softwarl, about qg works, invoice and other

comrnunications ti the, Email lDantonymannummelswg.,.atL com.

Meetings
Ttre Serqice horrider shall mhedule an Annual meeting with the client, one

month before th* d;;;itt i"uou ioitu*r""ting th9 work'The service provider shall

give a detailed repo* of the-worf* fr. fr.A done?uring the period of the MoU when

andwhererequiredbytheManagementorauthorizedpersonoftheClielt.

lntellectual ProPerty

Aryintellectr.ralpropertyoJclientusedbytheServiceProviderwiththe
consent of clknt or created W the Sr*itt Provider fsr the purpose -of this MoU

will be the prcperty of the *urnt *rra u. *in not have any authority upon the

same even aftei the-termination of this agreem€nt.

Indemniw
Intheeventofarryclraim,loss,ordamage.causedtotlreclieatduetoany

breach of the rulig;;"i *i"ti""Jin this rvrou or due to any willfid negligence'

omissionoractoftheservicep*rla.tthesenriceProvidershallindemnrythe
client to tlre oa"ii;i";;t;ui*s, bsses and darnages and vice versa'

Termination

1. Either party can ter:minate this MoU before the expiry of the tenure of

this MoU \ri& three months'notice in writing'

2. Both parties sha]l settle 11rsir sta'ms before the ternination of the
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3. Thi$ MoU will automatically terminate upon the expiry of this MoU, if not
othercris€ renewed in writing with the mutual consent of tlre parties.

4. Ttre Client can terminate this MoU at ary time for the breach af any
terms and conditions of this MoU by the Service Provider.

5. The client has the right to deduct an proportionate flmount from the
service charge of tlre service provider, in the event of the earty termination of tlre
agreement by the service pmvider, without any prcper/genuine reason.

DISPUTE RESOLUTiON

In the event of any dispute between tle parties in respect of any rights or
liabilitbs arising out of this agreement, the sarne shall be referred to a sole
Arbitrator appointed by mutual consent and the pmceedings shall be conducted
in accordance with the pmvisions contained in the Arbitration and Concitiation
Act, 1996. T?re seat of Arbitration shall be at Thrissur.

GOVERN.ING I"A!V:

Tleis MOU shall be governed by and construed according to the prevailing
Iaws of India, without reference to its principles of conllict of laws. Both Parties
agre€ to submit to the exclusive jurisdicti<ln of tlre courts in lhrissur.

IN WITNESS WHEREOF, the parties have caused this MOU to be executed
by their representatives du$ autlrorized.

' -\\---- /P'
Mr. Jemmu Arrang{ssery
Proprietor
Info Coanectirons, Thrissur

Fr. Julious Arakkal CMI
Director

Amala Cancer Hospital Society

Witnesses:
a

r. S*16; ' C'

2- frdrr" Pk/,;er"\Cil/ ill*pf-ft'v

{3!h,,_._<_!L
Dr. BETSY TItO],IAS

MD, FRCOG, f)rii,:,, i.llCOG
PRtNi. f'-\L

AMALA INSTITUTE OF i,ltt]ICAL SCIENCES
AMALA NAGAR, THRISSUR.6SO 555
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