
AGFA

Proposal Ref No / Oate

Customer Name

Customer Address

City / State / Pinoode (6 dblt)

Contacl Person / Dept

Equipment Covered

:12 I{ONTHS From: 01-04-2025

: TotalValue is in Rs. ifldusive of GST as on date

For

Dated 1Y0+2025

Agfa Eqpt lO: 8180 8183

To: 31-{13-2026

EI

E
No. of Visits / Y

L/ We have read the attached Terms & Conditions
(P! 1 to 8) of this coitracr and agree b abide by

the same. We accept the Price & Payment Terms.

Hospital Society

for'Client
i Seal

NEFT

ry: Agfa care-tldia Private Limlted
Benefciary A/c 1001

Bk Name: HSBC i&mbai400001
/ 400039002IFSC / MICR Code

--

T6am6
coods/S€wice Tax (GST) as appfcable at time d Mi E. Kindly coofrm GSTIN in field provided

Purr[ase order to be rsis€d on lnwriing Locatio m€ntbned bebs.
Please alknx 2-3 tt s€ks for submissiorl of GST iovoics
Paymont: RTGS/NEFT/ 100% Advance less TOS ln favour of 'A€ifa HealthcarB lndia F\d. Ltd.'
TDS to b6 deducted under Sedon 194C -'Payment to Contractor'
Klndly provide TAN f,lo / Narns unde. shich TDS will b€ depo6iled
A minimum escda0on of 5% in rales is envisaged at the next Atrlc r€newal.

Any dranoas in GST wlll be passed on to clrslomr at next co{rFad rena al
Thls is an AMC Drooosal ofllv and flnal contrac{ ls suuec* to Aofa aoorcval & mvment

- Restricdion on Proactive Maintenance Calls / Year
- Resbic6ons on Servic€ Calls / Year

32AAATA406581ZH

Proposal Valid Till: '19-05-2025

For Agfa HeafthCare Indla Private Limited

Cust GST lD:
PAN / TAN No:

6b$^--"'
Subash Chandramohan
Manager - Technical Service
Agfa Heafirrca.€ lfldiE A/t Ltd,
No: 65, G-1 , Palani Toraers,
Venkatanaralraia Road,
T.Near, Chenmi - 600 01 7
Td. No.: O44 - 4212 5261

Fa* Ul - 4212 sz$g

Custoflrd PO to ba lalted on:
Agfa lt .lthsar! lrdle PlrL Lld.
Piot l,lo l5A Ground Fl,oot
3rd Cio'r Saect, Nohru l{agar,
Xotliwld('m,
Chonnal - 0OO(Xi, T nil Nadu
cST lX: 33A GCA379rXZR enteu in Rres rema)kigAp:q-:oszase

Submitted lhrough irvs. ShaD M€dical Entorprises

Type / Model Basic Value GST Value Total ValueSel SAC Code GST %

Service Only 998719

1,75, 
'00.00

31,518.00 2,06,618.00Comprehensive 998719 't8.00%

Per Call (Svc onty) 998719

@
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Yes

R.ed Offica Agrb H€3ltEaI! Hb Fit Lrd. $'l , Q(l.rllm, Hir.r|aiai Au*E F..L tt€rEgi Ertd5, Gliofit,ldsr Road, ftl..1a (We6tf 40O m7

\

This ryo€rnsnt is eniBrad into by Agfa Hsalthcare lndia Private Limiled having their registe.ed office at
Agfa Hoalthcars lndia F/t- Ltd.301, Quantlm, Hiranandani gusin€ss Park, Hiranandani Estate, Ghodbunder Road,

Thane (West)- 400 607, lndia h€rBinafier known as Agrfa' and clienl as mentioned b€low:

Toll Free No: 1800-123-1761

Period of Agreement

Amount Payable by Client

: AHIPUS/29]1120251023

: &nah Canca Hospital Sodety

: Tl[issur

Kerala

: Msnqing Oir€ctor

: DX-ll Oty.
DIA)ryS Oty.
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AGFA @I
1.0 NATUIRE of !}IE COTTRACI

1.0

7t 6c#E d llG @ratn ct

W6 shall not ba li.lfu for ely cons.qu.rtkrl h65, dirsd d indr.d. duo lo

2.9

2.10

ltia edrrd s fi lnd.p..td.nt Edtffi fu o.rly a.rrL. d lh. .qulpn r{.nd it do.6 ft,l in ar!, mafftat oxtdrd t E gurarlle o.BrBAy d th6

-&er* cu.$...d tfir &..

tli Ci.CNf h- lnE&ad dl. rlnacrd .srFr'l(!) ra tt. !bov. lr.r{toa.d poni..!. A0r. !h.I p.wH. nlin|3 .rrc. ...vic. iD CLEMT ft.
!q&lt!t(!) datiad abor! cl ,rc bara d IlrrE ri, co.LIio.r glvrt harantdcr.

L1 ti.idatlis ry6n {. Aera ah.l !.wfda b.lCddrl.ii!lr!a. id p.wroli\6 lrdrtl.lsE c.lb. R.9d, of lndudknirE tn(,lnat 3td b.
goiided ft. nEfrrdtr all.iro rrr,c 6 ciG dE$,r:

a) trad.qrar. drtLqlll-tal oot.lldla.{! t{h tltliilttlfrpr$rl!, dual. ht r*fty, rodattt aad (Rdn ld4aratr..
RErrnr#:20 - 25'c, R.ld6hrr{dly iu,trrEdd: 30 - 60 %}

b) Eb.tic.l ydnOtr rd @ir.tfir.t .icr. (ktirdd.d aOV +/- lO%)
c) Foor *oticd a-{*E, mahll.{oriitg oa StabStr. thiltfdlt,pLd Po ar $rmty Uit 3''d u$ ol AC vt t !P gatuetor (n aalt not

Hrefcd by ACFA).
thr.qdplrdrt b rffilad *dordsllstad by nagLal' mLut , i.mpring, accnt nl $[rhr, and d|rngc of loc.non.
Tl|€ nqdFldrt n Sa.d idor lddc.d/tFrld by pttm olld u|'n Agfa pdlonhol.
Irr(x.r-t La tbir r*rhPrd ft. urt *: FrDa..
ll.do..(rraCci dqlFdb.!,tuLb.&..dlll 0ta .pddi llacLdbyAg'..
sx\rlc. ra{i.d dtr !o rlgril rd EnlIE db,l{lbrill,toaaadErfradlt.lttiithh.lrolnd!@.!tE tcldto.ttarE
CdrFrrr iibdrd byrha, hadld rr$.Flca*rdtontr ad llldild ry l{ra, itngEp.. 

'r!{p 
by p.'ldular.

Forca lt{iara, l.ir.'l cdrif- G.
l,ly otha. ,raadi noi dabd b 

'ldrraa 
opdridtr

F(at. co.ldd. foln.) b kI $. d.der d^ai Ft'ld f, b. cdadrld frd.

&6ahaf rk! 9rlv.rdya -d b,!dd*r udb nrCrai.i o, ttt cl &na olr de nttlt.dy dwlttiorfi lo CLIENr and Ag(e
OrhS tl. tr! Hori a* &lL may abo utdriri.. Fi,qtd!/! .rlahEltloa

d)
o)
t\
c)
h)
i)
i)
k)

2.2

LI

2.5

2t

2.f

:.3 ThiE e$rsnat rfrCl b. .llbltd lto by Agtr !t drddl! tl. .quip.ns( fr i. 6!ida.fo.y ruldrg. ll rny rWC.t corlidlrd n.e.!.ry to
hing ttc a.liFnit h ged *!lt*rg cdftn tafort t!f&g ovi id aar'rlcd contfd purpc, erdr r.PdE url bd dur!.d fo. s.9.r.Hy. Th!.
d lg ah.! rlaa.t9ly |tth. r€.rrlai ir rta.d t*.! tx argly d .iot r wrrltypqiod ., (n(Hing Anrud lu.i ,|G. Co.lt!.t.gttrrlft
{r$ Adb.

Ag(. ril d€goi. fdr Sarlrrs Eqirosr k b-ldo*i cCl llllhh ro.adttu€ *ie fqn trc.iB oa fto cdl ltl,h CJ-ENT. &A 6hal not b.
r*qratb tr dsy h aarLtre d! b no.!-.vdaffiy d rpcra or ?ty ra-dl. b.F.n na conEDl.

I $rld ba CLENT. ot{edoi b Frirr. FoF rftlonmriJ drd,oir tU$. cqiFn i(rtr AOh .h.{ ,rrol b. rt 9o.La5 id.ny d,f!.o-,
l*cntaadtr{dile dota 8)ll!r tir b llqt6dat yaaprDgaritti!,rt dl oo.dior.

S.irt.jt Ub. pau,lird duhe lBlrl.l hitt- Et.}'e dtyrd hdx8.

A,ry d*an h tl. d.Abd hd&n d/t' *hg.rrl-tt lh..qrP.nd{a} d powr. s;3ay tu.ndon rf b.t dd by CLEI{I d llb dr
rosl

e)
b)
c)
d)

D.lay h lbnde{ tol, cab ibf ery .E dt rfi.EorJ.t b.yoftd dJr cdld-
F6rly (Dad.rva!0ftdffi drI..S*Fnt byu!. o,lcdni.
R*fu .rilta, mo4icdo.r J! ,!qi!ad &x b ardicdodiri{€a dha tha ll6a fu *fidl fu aedFla.lt ia dld8ttad.
l{.!ral s, rd L.t hr. t tJr ilr d,

la|liraiClrll'rr lql,i,,ffiqfil'd,u,b*re*ffirt oafi rqrti..(a), l.'r t rd rEr ir $frrrliL lb. .ly
cdEaqlaald loaa d dltllge

CLENT r dra b Adr rlp.arldyu lu{ aoc6 l,o,l. !qdgnarr(3) to 6neu. t{m to p.ovtdc rndnt a..r rsvlco. CLE {T rill porddo b A0r3
i.rioc rdllar al rE .ry o9-dilg.rd svaa mJuj.b fu dl..qipfl|d (t) coli! !d by rlb cdrtr..t A.o, -irram. by CLE].ll'3 rtlt
rEtdrg o.r tl. s}{ n ,ld tantllr *[r tr p.o0.rn ril bG !).brid b &fia Gtlolooar aa atrt, wh.. r!$Ir!d.
T}l. Aa.-lrm cov-s th. $lpodf ari rtlsiitaoancs d kdCl.d a..E llbd .qrign rf d sr., ary dtanoE,tttodrcaidt { dd{o.r d lrrrdoadly
I ddq b ial Fn ., $b co?ti!d.

7,4

1,0 TYPE OF CON'RACT

C.-.ardt,l
Tltaq(&nqit.,lLiE afd td,tyFkrrah.iertnA. d h.w b b. pald l?b*.!,fi.tg he a cdlglh'lir/! (sfrar

T}16 lgraidr ooyra !l,Cyd+6 paia bA{,t aqffi d{y hl iro- roa cot r.ir di.. k c.aatu & im.{r D&a.

Arly fuam d dartlsg! io ca/DR rhd/or P,DsEdr is nol cDv!.Gd undd fis c0ttract lt dcr not cDvcr any 6pan! P6a!6 or co.riarnsti6 for 3d
lt. UPS, lub, swftchca, fumitl,q olh6r ll'nloy aro n6l cd\,r.rd !ffler

'he 
cstuacl and f,ill

Lrbl' Onh.
Ihbq.E r,lt lra C.!ra(b.aic. d!t.Idod nd hdsd. efCy oa !ps! pal! ord dl bo dslEd aaoc*dr. Pal lril b. dltlg6d 01
|t&&idrFtlt

larty dieplrd acaa$dL3
bc drld alt!.

R.tlc€rnc.r o, hplrF. PCr .r ffy cdrBrrr pdlrrdd !ir-
eOL b l]rr! !,.,,3 tqr dd. d lrd.Ldo.t |d ll pro(Ard&

1Clieilt's Sh{np & Sigmh.rc

z.<-.



4.0

AGFAe
S,H,::rffiJ,:f"r*ffi *,*fi ffiffi o'rv o'.'d wd?'tv !' dr di!;d pctt 

^r

i#* o.*it 
" 

atd etry !,ld d.t .r'drttgp rill l,"E ro b' Fb i" bdo'r trn'dnl inio ' odrp'd,n"irt cdlltsd'

Itbaorldndf .dd.adElrgrlyd t€Irl T't Ptt ftt^{'. Gs'jPatctrd*y' I d rircDvc' @t'!' fl(. 'dirt I fneocFLl-'

ffi5ffiiLffi"sgflffigs
R.d.cGrrl6rt d lroto96, PCa d &ty csnpucr P'dphlrC vL 

'Ink'lrlnedc'l 
dqtt}3 b outCdr t!' ptrrvi'w d tir d rld'

gdl is tvr yaan tun aeB d iltdaLddl fd lT prEd'r'lc'

a/. mI |lr tt .idlG.iaa , laad ,rrr !r ttdll ka .-rraa dg.lidj sudl p.rL rll ctry dia artr. t{tslty a. n o.igintl p'|l Arl

S#;;ff;8"a/?iGi lt mul ue runaddiv r'tu'n'd b 
'€b 

hrntdd'tv'

raaaffit
'Il|c cLEl{T Ctd nd.rsigt ti. {r!a,ng{ o' tny p'd trt*( 6 an, b€fltfl-EElr'dE lg 

'ny 
ll*rd pnty wthqd/lgfr't-r .(tn co'E€nt h lho

J;?;;,rfi ;;;-ha;ii" it dt i.r ;fi ;;na"o 
"no '. '*'tto 

o -v dtdrt !ti'l b' nd' to tE clEl{r'

5v*rt c alEtEr lo l lEw LoG tNlx

No dlt,idt , Ddt {E !a, alid ba iroYld lrutr lo'd.,l tndtddrd h tlb i!'dtr6rt t rd,,t sltrT drtd ol A"t' h ctt' ol dltre' h
';J;f6;Jt;tlrtrcrloiitt** r*tryrot'rtt"ra'o'rd"trt''ncntrwtctdro''

*ffi #"*',TtrSJffi S,+:rffi **ffi ffi 'ffi trtr#"iffi l*'rd'Et'i'ri'''d'|cdrin!'nd

h cs ra,rirs ar! rd poGa d &, ]ha ddcmant ltl.y tG !'u4tt b Agt'i 'edrhop E 7€9'iri h 
'l'lch ' 

ctte .ll r{rlDott'lion dltlErE

ilffi';,il;;i,;icrlrlr..do,l*-n..ri|lln tr{l |trdn.l Ac.'r p.q' i6.tcLE Ts ric(

coatRAgt vauE r ?AYm(t lEnll

Th. c!|inad v*r. h- b6t llEIEad bllrd Ga C& OR nuin hduIrlC Il tt h'rrll'd d t !ib' Any 
'rcfutiori' 

conrlc'fual 
".th&d_

Ey;;A';-;A-h ;,d; d !r" 
"aI; 

,-rr".i.-_,*;. cr e i,a. i; 3ry 
"t-r96 

d p.r e@rn|Ircir no6tcaridt6 rvll t to all

CLE ftaccqr'lt.

Th.ocl'..t,iq.rrix,d!.Fll,b&r,l.drr..ii.Gdt.c!!y}{EF'tdd1'rmn.o!...llD.n'rdhfthl.t,o|,of&frH..lscl.
rS.ht*r.HEa FldL'11Il''

th lH ril und.r tfi3 cdltr&l lif l.irdy b. tn'&.'tE erynafl b tttE by 
^g! 

l tlc FFt,r 
' 

no' nsiv'd t'y agit 6 '?'dld
ad., Aah dra rlaorr dtfE id .d!b I xry rdiLtr4 

" 
E r 6i*lq! r'l,le 

'c_
ANB|TNAIX)|.

olpt,bifanysridngoutdt|h.gtr,ndrtdlb..,d.dbya.tiHioiendlhcd.ddotdtl.e?t'liEb.6|rdib.f'i6|anddndh!(,rb.,ol
partae.

Ttitlg'rntgastdlb.go\,gn!dbyt|.hdi.nL.E.'tdtrGcq,'bo.lA,mb.ldh.v..el,.h,.iurhdicffontoi..&.[dBtutg.riri^gout
ol d{t tooUacr.

?alEgnoio€!At*

P'd..aor ot ds!. i5 th6 qrdd|it. rot dpcrdbtly. Th. c|{tdRd €fisll b€ rd.ty rlrpodu. to hav!.n drld!,q fiodc d oP'ratiol ad lo

H;;;;;; iio: ti"c-" -'a dEElin'ii"'v;;; 'P 
d,D[e'n a;'- €d sid 

'u.d'd 
rrun vhli6 &d cihr,r"tlttv

ffi. d tlE drptry rta r, m ry tc ii if-hr'rrit "aotitrt 
iitrt"" 5 do to' ,lr Lt lhc "G d 'P""t d rldreudE d"

#11;;; il';"xt-, ot dttlli lr;;;6 tt;-i't o""rorto ot ots"ru arttgca d trod'td ur'it's &!urg th"orfi€ 
" 

q tl '
lam fttt-oc cf n,trao- t d-fi Itri'it'

A.caa. ro arvb. ft. ts r..ttd b r{rr t h.r l ird..d .,rr.. p.to,r d*y. P.-st llld b arllct co'{i0|rdott/d'Lbt "'
.oiadlrd t lrll h.at d!dd.

a.a

tt

s.2

ll
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7.2

fO IAGE CUJALITY:

^.i! 
d,t3 Et. oldftlm 9d|o.ttta6 o' [r .currn..r in [l. rn.g. au&y F.$.dYc d{y by ll3c o. 

^{6. 
Fl,rr8.

Ada has pro\rld€d ! celr cdtrr tacllity fd ilB oJ.ldnGl! to llglst€r eftea€das-'1tppoat flqucats for lG laoducE. ThG call catitd is ava&bl3 frcm

ddry to Sdrrrd.Y - 800 lo l8:OO hourt. Thc calling is 1toc,l2!-1761 .nd is lrb€lled on &I. prlducts as sre a! tha Itoposal
aoordon.

,tO.O GAI CE"IER FACIUTY:

Itft. Cu€ldr.rs al! urgcd to l.(isbr

Fd lat l{dtcrt ffi l{i.b tintbd

Attlo.tt d EgltdorY

Cli.trt's Sr-mp & Si8naNrc

,Ery suppod rsqulsn r*ti tli! c5l, canlrr

lptc
2
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To
Amala cancer Hospital Society
Amala Nagar,
Thrissur - 680555
Kerala

Kind Atm : Ms. Lucy - Purchase Olticer

Dear Valued Customer,

Sincerely yours,
fr-. rompt solutions tut. Ltd.

\

SERVICE CONTRACT PROPOSAT

P.*".,*nn&J

PR'MPI-
iEEi4EE THEE^IEr

Enqulry No :

Enquiry Date :

cENQ-23240O08

06-04-2023

Sub: Frroposal for Sewice Annual Maintenance Contract

We are herewifi endosing &e Contract Papers for Maintenance ol your Equipment as per the below details. ln ouI

.ir-^ti.ri"g-"fii;ri *" rrorfd fif" you to enter into our ne-$, cr.rstom-madi service contract wtrich will add )'ou onto quality

iervice, ti-mey support & 95% up'time of the EquipmenL To prevent any interruption in service, please sign thc gontr?ct

;i dil rc,i"r'ti* antirc d&ment to our itcmion aiong wittr advance PaymGnt as specilied, on or belorc lhc

laosc ot your cxisdng Contract , Warranty period.

']l antr" PROMPT Team thanks you in advance fof your continued business. As you are aware, there was Up to 95%

iptir* oi tr" uqrip*"nt auring;J pievious year/s lor the support which we provided and we assure you lhat we will

continue the same in future. .

, .j{-lti
Equimrenus Details ^ :-. Model Serial t{o'

3M Sterivac EtO Cai Sterilizq,- SXLe 72LL62 sXLe 721L62 1

please fnd enclosed a service Maintenance contractlProposal and we wish you to sign the agreement at the ea iest. Kindlv

sion on all the osoes of $e Contract Papers.
i@$andard woiking condition atthe time of acc€ptance for the service cotrtrad'

our du&orized service ehgineei sn"li in"p"a 
"no 

confirm thelondirinn of rhe Equiprnent upon nominal inspection charges -
ifin .as. of"quipment not-being in any nature ot service congacts lor more lhan 6 months.

Please leelfree to contact us il you need any further clarifications in this regard'

Thanklng you and assudng our best services at all times, we remain' -(

P
Contact Person
Name : Mr, Vinayagam
Tel. No. : s15061061
Email : services@promptservices.net

Authorised Signatory

0
'0u I

\

PROMPT SOLUTIONS PVT. LTD.

No. 1159, First Floor, 32d 'G' cross, 26s Main,4s "f Bbch
Jayanagar, Bangalore - 550O41. l(A- lndia'

Telephone : +91 80 22458098 I 22457411 / 26il2818
Email : services@promptservices.net web: www.promptservices net

PaSc 1 o! 4
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rntract Enquiry No : CENQ-232400O8

Eq,PMENT SERVICE CONTRACT

This document contains the Equipment service contract which explains the Equipmenus covered under this agreement
along with detailed terms and conditions o, the contract. As you aie aware of anti avaiua our eipert seMces f6r your
equipment during the previous contracl / warr.rnty period, wtrere in we had provided efficient aniiimety servlces. we
assure yotj that rrre will continue the same in flrture.

This document is provided so that you can be sure of he hvel ot service to be expected / availed ftom prompt solutions
Pvt. Ltd. for your Equipment/s covered under this Agreement. In addition, this document also f.riae" usefuiinformation on
everything you need to know about contacting our technical team for support services. famiiiirizing yourselt with this 

- -

,Jocument will ensure that your queryor request is managed as efficiently'and quickv as possible.

ln our continuing effon, we rnEuld like you-to enter into Equipment Service contract, which will add you on to quality service,timely support & above average uplime of the Equipmenus.

To prevent any interruption in seMce, please sign the Agreement on all pages and then retum the enti/e document to our
attenton at your earliest convenience. our entire Team thanks you in advance tor your continued business.

We reserve the right to amend this document at anytime. Any such amended document or inclusion of additional clause/s
shall be updated to your attention with 15 dap from the date of amendment. lf at any time eith er betore or after signing the
contract you have any questions about this Equipment service conlract, do not hesitate to contact your local certitied-
SeMce Engineer or call our Technical SeMce Manaoer on + 91 -€0 - 2245-BO9g or 74U,

PROMPT SOLUTIONS PVT. tTD.
No. 1159, First Floor, 32d'G'Cross, 266 Main,46 T, Block,

Jayanagar, Bangalore - 56O8[1. KA. lndia.
Telephone : +91 80 22458098 / 224574ft / 2654287A

Email : seMces@promptservices.net,web: www.promptservices.net

Servke Centre Bae Locafions:
Bar6alom - Mumbai - Kolkata - Ahmedahad - Chennai - Cochln - Hyderabad - N".,y Delhi

Page 2 of 4



EOUIPMENT SERVICE CONTRACT

Thb Equiprcnt service Cdrtrad tox8tds Mai{snance ctr the Equip.nery's Ised below is made between prompt Solulions hrt. Ltd.. He(einarter rete (
to as "PRO,*PT. and fie 'qrrtomcr' ftaala cancc. lfoqild socilty v,hich inctudes ifs assigrrs, legal heiis, arfiorised rep.esentapes or aufig.isc
c1lrsultaIlls.

Ag(eemed of S€rvice CortaEt by and betuEen
PromF Sohrtims Pvt. Ltd.
No. 1159, 1st Floor, 32nd 'G' cross, 26th Main,4th'r Bbck, Jayanagar, Bengaluru - 56@41.. Karnataka. lndia

AND 5' " t^'to l*"c
,ar^ r --.f ;! L,"lAmala Cancer Hospital Society

Amala Nagar,
Thrissur - 680555
Kerala 20LLl e ,l o [uu+

To i 31.O3-m.2t
Payment Terms

t 56,700.00

Gro$ Total

Annual MainterEnce Yearv Cdrtract Charges lnclusik ftesent Applcabh Taxes

We hereby mutudy acce@ ard signed this Agreement based on the tenns & conditjons as described.

Signature on behalf ol Pro pt Solutions Pvt. Ltd.

Outplt lGSr @ $% on ( 56,7m.m

Amqrnt in uro.ds : Slxty Six Thousrnd Nine Hundr.d Slx INR
Payrn€flt by D€rnand Drart / Cheque payable at Bangalote in ravour of .prompt Solution8 ,rt L Ltd."

WHEREAS'Cuttomd is possesshC and using the aroresaid ESIlrn€nUs covered under this cdrtact and the ?Rolpl- is Arrhoris€d afld cedfied to
undenake the M8intanance
Rlpar afld sennca o, the Eqldpnent/s covercd und€r [lis cdrfad wift lblhryhg Terms & coodldms

AND WHEREAS he ?RoafFT. h8s srrtrd€nt lmonhdoe ard erg€tience h fie field ot servicing the Equip.rmus and as s1Jdr in a positjon and certified to
provide required srrvice glpport ior ensuring udr[lm.pled ard srrodr funqioni.E dthe Equipment/s co\iE ed under this co{traai.

B.ief Ouigations undq $b Contrad :

t 56,7CD.C

t 10,206.c

// 16r,e0A.a

A minimum o, tlrb Scheduled Prerrernive lildmenaice seivice.
Unlmlted number of Genuine B.eadoryn Calls.
Tryo enprgency cafls / per )€ar, 0l need basis on Holida)E / Sund4/s / atter Orfice Hours.
Ca{s Registered arter 1PM on Sarurday and on generd h(lida}E lrill be co.rsidered as on next uorking day.
All times quoted, ex€fude time Eken by the drstome{ o. any fi.d panies in suppo,0ng fie S€rvice ac,riv,ni*.
Cenifi€d Sen/ice Ei{rneer trill tespo.d to cdts imnedhtely over Telephone and srEll try to reGlify fie Equipmern wfthin 24{8 hours depending
upon fie natjre and localion ot comphint fro.n his base sraion.
Does not correr services / repair ot accesiories and coflsumaHes like Printers, Fifters, Ssfrvrares, Compressed Air componenb, Nehr.ork
Comfoents q similar dtacimenb etc.,.
Does nd cove. any nature ot m4or orrerhauling .ef,airs fo the bodly parts of the Equilinentls.
Nl thc +ards rcdad du.ing the contrad nifi bc Cqnp]rys prlpGity duc to FoP.icttr culclnl.
The Conoaci charges wi[ be escald by a nfnimum d 596 y€arv o\rer the prerlous year,s bash pric€.

The Comparry's orfirjsl working llours are Imited berween 09.3OAM to O5,:IoPM IST Morday through Friday and Og.3OAM to O1.30pM tST oi Satu.day,
exduding lndian publh holida),s and Sunda)rs.

1.
2.
3.
4.
5.
6_

--<) 7

9.
10.

of Cr.rstorner with Seal

Cofitract No : CENq.2324O008 91-05-2023
: AMC - Sterivac

Equipmenus Covered Serial No

Contract

SNo

HSN/SAC:998729

Model No c
1 3M Serivac EtO Gas Steilzer - SXLe 721162 5XLe 727762
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GEI{ERAL PROVISI(F{S OF THIS CONTRACT
PRoMPT shall carry out the neoessary maintenance ol the Equitrnenus (covilred under this coflract) d pRoMpT's convenient time
scfiedule within normal wo*ing houls and on normal r/vorking days. PRoMpT shall otganize tor nece;ary preventive maintenance of
the EquiFnent/s periodically for its optimized pertormance.

customer stlould house the Equipmenus and compty urith all the guidelines ard necessities provided in the opERAToR.s MANUAL
customer is nol liable for any clmpensation/maintenance ,or the conditions resulting fiom consumer damage, such "i iap.p",
maimenance or misuse, abuse, accident ot alteration.
Customet shall not provide the Equipmenus to any other lhird party on for regular use/on rental basis, without a written consenl ,rom
PROMPT to do so, whelher it is in th€ curenl lal:atiofi.or complefe relocation;l the Equipment. Except for the obligatons specitically
sel torlt! in this agreement, in no ever shall PROMPT b€ liable for any direct, indilect ipecial, incidental damages,-wtrdhri;;;;
contracl, tott, or any other legal theory and wiether advised ol the possibility of sudt damages.

LIMITATIONS OF THIS CONTRACT
This agreement covers only those defects which arise as a resuh of normal use of the Equipmenus, and do not apply io7

Unauthorized modifications/attadtments on the Equipmenus (covered under lhis cont act)
Misuse of the Equipment/s (covered under this contract)
lmpropef o. inadequate cuslomer / op€ratff level maintenance
Use ol non-$andald or uncenified consumables and / or accessories attached b dle EquipmenUs covered under this contract.
operation outside the PRoMP't's environmefital specmcatons, induding duty cycle abusi or use ot elect icals ,itch box.
wiftout a designated surge protector, seryo stabilizer or an UpS

PRoMPT shall not be liable undel this contract it its testing and examination disclose that the alleged derect in the Equipmenus does
nol exisl or was caused by the customer's ot any third peEon's misuse, negligence, imgopei ,n$alladon or tesing, unautho zed
attempts to repair/service, on any other cause beyofld the range ol the intended use, or by : 

'

Accident, Fire, Lighhing, or offrer hazard. Fire storm, earthquake, exdosion, floods, etc- Tlansponaton embatgo, imminence, etc. CMI agitation, riot, inability to obtain any mateial
Measures taken by the Govemment whatsoever wtrich makes il impossible or impracticable tor pROMpT's obliqations.

This contracl does not cover, all plastic / glass sudaces (including screens) and all other exposed parts that are
ssatched or damaged due to normal use or being darnaged by using inappropriate pointing / selecting devices.
ln the event of repairs ol redacemem o, parts not covered by the agreemen! PROMPT or its au$oiized Representatives will provide
the dJslomer with the estimate.
Repairs will be undertaken only after the customer agrees to pay the drarges and authorizes the repairs to be carded out_
Repairs will be undettaken only after the customer agrees to pay the charges and autho,izes the repairs to be carried out.
Payment lor repails, consumables and pans not covered under this agreement will have to be mad; in advance,
The repated equipment will be delivered ony on rec€ipt ot 10096 paymerit against the invoice raised by the Company
Cuslomet should not move lhe Equipmenus to any other location wilhout inlimadng or a rritten consenl from pROMpT.
All the expenses incuned tof,ards shipmert of the Equipmenus to a new bcation will be at customer's cosis.
Arry damagesfisks inrrolved during transit is Crlslome/s responsibifity.

The customel or PROMPT can terminate the Agreement at any time by gMng to PROMPT or Customer a lhirty (3O) days pdor nolice o,
their intent to do so with proper explanation. PROMPT shall relund to the Customer ptoponionate
maintenance seMc€ cfiarges daimed and rec€ived by PRoMPT tor the remaining months oI the customer shall make all the due
payments to PROMPT br the remaining months, whichever is applicable.
Al disputes, differences, claims and demands arising under or pursuant to or touciing the agreement shall be refened to
artirration of a soh artitrator to be ap$inted by the parties and tailing $ch agleement" turo arbfuators, one each to be appointed by

fhe two parties.
l

aPPUGABLE ONLY FOR CUSTOUERS OPTIf{c FOR CONTRACT lrYlTH FREE SPARE PARTS.
PROMPT shall al its optim and expense,

R@dr the dereclive Equipmert / componer into standard working condition.
Defver lhe Customer a functionalty equivalenl Equipmenus or componenus to replace the defective item.
Replaced parB may be either nanv or reconditionedftefurbished. All parts replaced will become lh€ property of pROMpT.
Replaceable pans are limited to spare pans ONLY and as per the contract obligations mentioned abde.
DOES NOT include Preventive Maintenance Kit. (to be purchased at actuals)

we hereby mulually accepted and signed this Agreement based on the terms & conditions as described.

Signature on behalf ot Prompt Solutions h^. Ltd Signatule on behalt of Customer with Seal

Y \

Jbb,.
sElS*Ho[-

D, FRCOG, DNB, MIC'

'IITUTE OI MEDICAL :

'lAGAR. THRISSUB-6:-
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