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I THIS AGREEMENI is made on this t},e l"t day of April .I\nro Thousand
ryffry Five between rnfo connections, Thrissur reprlsented by its proprietor,
Mr.Je-*u fuangassery as on the First Part and hereinafter referred to as sereic€
profider and Amala caDcer Horpltat go"iety registered under Tyavancore -
codrin Literary, scientific and charitable societiesiRegistration Act )(II of l95s
ha$ns its_resstered ofrce at Amala Nagar, Thrissur 6gb sss, represented by its
Dircctor, Fr. Julious AmkLal cMI, which expression, unless repugnant to the
conEtext, shall be_deemed to include its successors and permitted asiigns) on the
sednd Part and herein after referred as client and the service provider and
client shall hereinafter be referred to as such or wherever the cont& so permits
it s$all individually be referred to as "Partyr arrd collectively as "krttej.

wnlnpes

I fr" service provider is engaged in Hospital lnformation system product and
the client is a charitable society engaged in tle sector of education, culture, and' health care and education researches and ie registered uaddi,Tlrq Travancore _

Co$in Literary, Scientilic and Charitable Societies, Registrstion Aci&l of 1955.
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WHEREAS

I
Clierrt intends to avail End User Annual Maintenance Codtraet services of the

[!ffi*:fx:f 
Odine Manasement Empowering System]implemented by the

| *u*"r.."
!

wtth
Ttre Service Piovider agrees to give his services to the Client in accordance
the terms and conditions mentioned hereina.fter.

excluding GST. All applicable tqxes will be deducted

NOW THIS DEED OF MOU BY AND BETWEEN THE PARTIES HERE TO
whness AS FoLr-owS:

TENURE 1 year

The tenure of this contract will be starting form 1-April-2o25 till 31-March- 2026

I SER\TICE CHARGE

The Client shall pay Rs.1O,00,00O/per year to the for as per the
sch(dule hereunder and for which the service an lnvotce
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1. The Service Provider shall furnish the Balk detajls for the purpose of
transferring the Service Charge.

Payment Schedule

Date Amount
1-Apr-2O25 Rs.4 ,00,oo0/-
1-Aug-2025 Rs.3,00,000/-
1-Dec-2025 Rs.3,OO,0OO/-

Oblisations of the Service Provider

4. Ttre Service Provider shall share a valid mobiie number & Email ID
inclusiveiy for the purpose of communication with the client and shall be available at
aI1 reasonable time. A11 communications send to this number and mait is deemed to
be delivered in personal.

1. The Service Provider shall do al1 support to the HOMES application and
make necessar5r bug fixes needed by the client within the specihed time period
mentioned by the Client in each work.

2, The Service Provider shatl maintain absolute confidentialitjr with respect
to any coniidential information received from the client. The service providershall
not disclose any information about the client which may adversely affect the
interest of the client, without obtaining the client's written conseni, otherwise
than in compliaace with statutory requirements.

3. The Service Provider or his staff appointed for tJle purpose of this MoU is
not entitied to claim any Bpe of benefrt or privilege from the client. ?he client is
not liable for providing any benefit or privilege to the stalr of the service provider
during the period of this agreement or after the termination of this agreement.

5. The service provider shali be available at the client,s office at any time for
fixing any isslre related to the software HOMES APPLICA?ION"

6. The Service Provider shall submit invoice from time to time as fixed in
t.I:e schedule mentioned above.

Oblieation of client

Service provider to eoter into the departments
e authorized person on reasonable time ,if
work entrusted with the Service provider

of tJle client or its departments.

1. The client shall permit the
with prior written consent of th
required, for the purpose of any
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2. The client shall give proper direction and information to the Serrrice
Provider through whatsApp/e-mail to t}le authorized person and the staff
deployed to do that works, from time to time.

3. The Client shall not tanper or modiff u strae with any of the agencies
information, product or content without the permission of the Service Provider.

4. The client shall make the payment within 30 days of the receipt of the
lnvolce.

Conlidentiality

1. During and after the term of this MOU, the Service Provider and client
shall protect and keep confidential about the contents of this MOU and all other
matters related to the parties unless otherwise with the written consent of tJ:e
other party.

2. T?re Service Provider shall not disclose any information that infringes the
interest of client directly or indirectly to a third party otherwise required by law.
If the Service Provider is required by any law to disclose any data about client,
the Service Provider shall inform client in writing about the same at the earliest
before providing t}le data to the statutory authorit5r.

The Service Provider shall report Fr.Antony Mannummel CMI, Associate
Director, In-charge of IT software, about the works, invoice and other
communications to the, Email lDantonymannummel32@egnail.com.

Meetines
The Service Provider shall schedule an Annual meeting with the client, one

month before the expiry of this MoU for evaluating the work,The senrice provider shall
give a detailed report of the works he had done dr:ring the period of ttre MoU when
and where required by the Management or authorized person of the Client.

Intellectuai Property

Any intellectual property of client used by the Service Provider with the
consent of client or created by the Service Provider for the purpose of this MoU
will be the property of the client and he will not have any authority upon tJ:e
sarne even after the termination of this agreement.

Indemnity
In the event of any claim, loss, or damage caused to the client due to any

breach of the obligations mentiofled in this MOU or due to any willful negligence,
omission or act of the service provider tie Service Provider shall indemni$ the
client to the extent of such claims, losses and damages and vice versa.

* \s
Pageo7oru7

Reporting



Termination

1. Either party can terminate this MoU before the expiry of the tenure of
this MoU with three months'notice in writing.

2. Both parties shall settle t-heir claims before the termination of th;
agreement.

3. This MoU will automatica-lly terminate upon the expiry of this MoU, if not
otherwise renewed in writing with the mutual consent of the parties.

4. The Client cal terminate this MoU at any time for the breach of any
terms and conditions of this MoU by the Service Provlder.

5. The client has the right to deduct an proportionate amount from the
service charge qf t1re service provider, in the event of the early termination of the
agreement try the service provider, without any properlgenuine reason.

In the event of any dispute between the parties in respect of any rights or
liabilities arising out of this agreement, the same shaIl be referred to a sole
Arbitrator appointed by mutual consent and the proceedings shall be conducted
in accordance with the provisions contained in the Arbitration and conciliation
Act, 1996. The seat of Arbitration shall be at Thrissur.

This MOU shal1 be govemed by ald construed according to the prevailing
laws of India, without reference to its principles of conflict of iaws. Both parlies
agree to submit to the exclusive jurisdiction of the courts in Thrissur.

IN WITNESS IVHEREOF, tie parties have caused this MOU to be executed
by their representatives duly authorized.

Mr. Jemmu Arrangassery
Proprietor
Info Conaections, Thrissur

Witnesses:-

A.oe'rio Dau*

Fr. ous Arakkal CMI
Director
Amala Cancer Hospital Socielr
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DISPUTE RESOLUTION

GOVERNING LAW:
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